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Changes to work time and 
logbook requirements
This handbook explains the new work time and logbook 
requirements* for commercial drivers that are being 
introduced from 1 October 2007.

The new requirements affect anyone who is legally required to 
manage driving hours, including transport service operators and 
drivers, organisations that employ or contract drivers and transport 
logistics companies. 

The most significant change is that all hours spent working will have 
to be recorded as work time – you will no longer record ‘driving hours’ 
and ‘on-duty’ time separately in your logbook. There are also new work 
time limits and rest break requirements. Logbook formats have also 
been simplified (you can continue using old logbook stock until  
1 July 2008).

Drivers currently operating under driving or logbook exemptions 
should be aware that these will expire on 1 April 2008, after which 
they will need to follow the new requirements outlined in this 
handbook. (Under the new system, some standard exemptions  
will apply to groups such as emergency and essential services and 
some existing exemptions have been incorporated into legislation.)

If you’re not sure whether you’re subject to work time and/or  
logbook requirements, or you have further questions, contact the 
Land Transport NZ call centre on 0800 699 000.

The new work time and logbook requirements are part  
of a package of legal changes affecting the commercial 
transport industry. To find out more about how they will 
affect your business, visit www.landtransport.govt.nz/
commercial or call 0800 699 000.

* Land Transport NZ Rule: Work Time and Logbooks 2007.
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Work time requirements

What is work time?

From 1 October 2007, instead of recording ‘on-duty’ time and ‘driving 
hours’ separately, all time spent working must be recorded as ‘work time’.

When do I need to take a break?

In general*, drivers must take a break of at least 30 minutes after  
5½ hours of work time – no matter what type of work takes place 
during that period. 

After 13 hours 
In any 24-hour period (legally described as a ‘cumulative work day’), 
drivers can work a maximum of 13 hours and must then take a break of 
at least 10 hours (as well as the standard half-hour breaks required every 
5½ hours). Below is an example of how this might work if you worked 
the maximum number of hours allowed each cumulative work day.

* Because taxi drivers’ work typically involves ‘unofficial’ periods of rest while waiting for a fare, 
taxi drivers can work for 7 hours before taking a break of at least 30 minutes. However, if 
they accept a fare of more than 100 km, or if they do additional work within the same 24-hour 
period, then they must take a break after the standard 5½ hours that applies to other drivers.
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After 70 hours 
Drivers can accumulate work time of up to 70 hours before they  
must take a break of at least 24 hours. The time between one 24-hour 
break and the next is legally described as a ‘cumulative work period’.  
A cumulative work period will be made up of a collection of cumulative 
work days, where drivers have taken the necessary breaks to meet 
their work time requirements.

Ferries
If your journey involves a ferry crossing and the trip lasts more than  
an hour (eg travel between the North and South Islands), you can 
count this as a rest break. Ferry departure and arrival times must be 
recorded as the start and end of a rest break in your logbook. At the 
end of the crossing, even if you have exceeded your work time hours 
for the day, you can work for up to one further hour to find a safe 
place to park your vehicle and take your 10-hour rest break before 
commencing work again.

Short-term variations

If your work requires you to exceed normal work time limits to meet 
short-term business needs, operators can apply for a short-term 
variation to either:

> allowable work time OR 

> required rest breaks.

If approved, the driver’s cumulative work period must not exceed  
70 hours.

This type of variation can’t be issued for more than 14 days in total  
and must be applied for before it is needed.
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The new legislation also enables alternative fatigue management 
schemes to be considered. All fatigue management schemes  
will need to be approved by Land Transport NZ. See page 9 for  
more information.

Tour buses

Tour bus operators can apply for longer-term variations to work  
time requirements if their tour involves taking a group of tourists on  
a defined schedule on a predetermined route that takes more than  
24 hours to complete. 

To obtain a variation, the operator will have to show that the working 
time is the only scheduled duty for the driver on the relevant working 
day and that scheduled meal breaks of at least 30 minutes are 
included in the tour plan.

If approved, tour bus variations will have a set expiry date. A copy  
of the approval must be carried by the tour bus driver and shown  
to an enforcement officer, if requested.

For more information on how to apply for a variation, contact the 
Land Transport NZ call centre on 0800 699 000. 

Can I get a replacement exemption for an exemption  
I already have?
No. All previously issued exemptions will cease on 1 April 2008 and  

no one will be issued with exemptions to cover events that have 

already occurred.

However, if your type of service is exempted from the requirement  

to maintain a logbook under the new Rule, you will no longer need  

a letter from Land Transport NZ to prove this.
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Chain of responsibility

Chain of responsibility provisions come into force on 1 October 2007. 
Anyone who employs or controls drivers will need to be aware of  
these provisions. 

If you employ or control drivers who are subject to work time 
requirements, and you knew, or should have known, that a driver 
under your control did, or was likely to, breach work time provisions, 
you could face fines of up to $25,000 if convicted.

Delays due to unforeseen circumstances

Special provisions have been included in the legislation to allow for 
situations where drivers are prevented from completing their journey 
within work time limits due to an unforeseen situation or an emergency. 

Three situations are specified as emergency events:

> a civil defence emergency

> an incident attended by an emergency service

> urgent action to save life or prevent injury.

If you are delayed due to unforeseen circumstances, this must  
be recorded in your logbook (see page 13 for more information).
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Emergency and essential services

If you drive an emergency service vehicle, or work for a principal rural 
fire officer, and you are asked to work beyond standard work time 
limits, your dispatcher must have considered an alternative driver 
before sending you on a priority call. 

Once the call has been responded to, you must not drive any vehicle 
subject to work time requirements before taking your required break 
(except to return the vehicle to the emergency base). 

Volunteer fire fighters and volunteer ambulance drivers are not subject 
to work time limits when they undertake priority calls.

Example
A team of permanent Fire Service officers are asked to respond  

to an alarm call that occurs at the end of their shift.

Responding to the call-out and attending to the fire takes the driver 

past the standard 13-hour limit of work time. The driver drives the fire 

engine back to the station immediately after the team has finished 

dealing with the fire. By law, they cannot do any further work-related 

driving until they have had a break of at least 10 hours – however, 

they are allowed to drive home in a private motor vehicle.
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Essential service drivers
Essential service drivers include drivers who work for road controlling 
authorities, territorial authorities, organisations that supply natural 
gas or electricity and people working on emergency works to stabilise 
land or reduce risk to property. 

When can essential service drivers extend their work time hours? 
The table below shows the circumstances in which essential service 
drivers can extend their work time if requested by a manager of the 
relevant authority. Drivers will need to keep evidence if they are required 
to perform any task mentioned in the table. They will also need to 
record the details in their logbook (see page 13 for more information). 

Essential service drivers Drivers may extend their work time hours if they need to: 

Electricity  
(line junction services)

> restore a supply following an unplanned outage

> rectify a dangerous situation (including support requested  
by an emergency service)

> work on an unplanned event that has a significant impact  
on the security of supply to a network

Road controlling authority > undertake urgent repairs to restore bridge or road access

Territorial authority > undertake urgent repairs to restore water or sewerage services

Reticulated natural gas supplier > minimise risk or restore gas supply following a break or 
interruption of supply

Emergency works > work for a local authority or the NZ Police to undertake  
urgent work

For more information on whether your work qualifies as an essential 
service, contact the Land Transport NZ call centre on 0800 699 000.
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Fatigue management schemes

Fatigue management schemes are programmes developed by 
individual transport operators to manage fatigue within their workplace. 
In some situations, a fatigue management scheme may be approved 
for use in place of work time requirements. 

Operators wishing to apply to use a fatigue management scheme  
in place of work time requirements must apply to Land Transport NZ 
for approval.

For more information, contact the Land Transport NZ call centre  
on 0800 699 000.
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Logbook requirements
Logbooks provide a written record of your work time hours and can  
be checked to confirm you are meeting work time requirements. 

You must produce your logbook for an enforcement officer to inspect, 
if requested.

What do I need to know?

From 1 October 2007:

> there will be two types of logbook format – general and taxi

> logbook entries are required for the period between one  
24-hour break and the next, so you need to record each 
cumulative work period (70 hours or less)

> all existing logbook exemptions will expire on 1 April 2008 

> all logbook forms that are not in the new format will not  
be able to be used after 1 July 2008

> new forms will need to be approved by Land Transport NZ 
before they are used.

In some situations, operators who wish to use alternative methods  

to record work time may be authorised by Land Transport NZ.  

Contact the Land Transport NZ call centre on 0800 699 000 for  

more information.

New logbook formats

The following images show the new logbook formats.  
For an example of a logbook entry, see page 15.
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General use logbook form
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Taxi logbook form
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How do I fill in the new logbook form?

When you are filling in a new logbook form, make sure you complete: 

> your name

> the date the logbook page starts on

> the registration number of the vehicle and the start and finish 
distance recorder readings (if the vehicle you are driving is 
subject to road user charges)

> the start and finish time and the location for all your work  
time hours

> the start and finish time for all your rest breaks and where  
you took them.

Note: If you are using the general logbook form, then you will also need to complete  
the activity grid. 

Logbook entries are required for the period between one 24-hour 
break and the next (cumulative work period – up to 70 hours of work 
time). Once you have completed a cumulative work period you need 
to make sure your employer receives the ‘record’ copy of your logbook 
entries within 14 days.

If you experience a delay that causes or is likely to cause the work  
time limits for a cumulative work day or cumulative work period to  
be exceeded, you need to note the event and the length of the delay  
in your logbook. From 1 October 2007, you will no longer be able to 
obtain an immediate exemption via phone from Land Transport NZ.

If you employ drivers or are an owner-operator, you are also required 
to keep fuel and accommodation receipts* that can be produced on 
demand by an enforcement officer.

* You are also required to keep a range of employment records. Visit www.landtransport.govt.nz/
commercial for more information.
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Example
3.00	am Driver arrives at depot in Mount Wellington, Auckland. 

Loads truck and completes pre-use vehicle check. Leaves 

depot at 3.45 am.

8.15	am Arrives in Taupo. Delivers a pallet of goods to a local 

supermarket and then moves the truck to a safe location 

to take a break.

8.25	am Starts break.

9.00	am Completes break, checks vehicle and then heads south.

1.45	pm Delivers pallet of goods to supermarket in Otaki and then 

takes another break.

2.20	pm Completes break and then heads to Petone.

3.35	pm Arrives at accommodation in Petone, after delivering 

trailer to customer.

Don’t forget that old-style logbooks will not be able 
to be used after 1 July 2008. Make sure you have a 
new-style logbook and are using it correctly before 
this date.
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The driver’s logbook entry should look like this: 
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Logbook exemptions 

The new law exempts some sectors of the commercial transport 
industry from keeping logbooks. These sectors must still meet work 
time requirements. 

If you have a current logbook exemption, it will expire on 1 April 2008. 
However, many of the exemptions that used to be allocated 
individually are now covered by the new law, so your type of work  
or service may still be covered: 

1 You do not need to keep a logbook if you drive for the 
New Zealand Defence Force, the New Zealand Police,  
an ambulance service or the New Zealand Fire Service.

2 Drivers of certain services or types of vehicles are also exempt 
from filling in logbooks, eg:

> farm vehicles – provided that the vehicle is only driven 
within a 50 km radius of the farm and is used for work that  
is directly related to the management of the farm, or used  
to transport farming equipment or stock

> motor homes – provided the vehicle has sleeping and 
cooking facilities that take up more than half of the floor 
area of the vehicle

> recreational vehicles (eg heavy vintage vehicles)

> special type vehicles (eg forklifts and rollers).

3 You don’t need to keep logbook records if you operate a vehicle 
under a goods service licence within a 50 km radius of your 
business, and your vehicle requires a Class 1 or 2 licence.  
The new legislation also covers drivers who are working within 
a 50 km radius from a temporary operations base.

4 Vehicle recovery service vehicles are not required to complete 
logbook entries – provided they keep tow authorities as  
a record of their work hours.



��

Buses
If you drive an urban bus, you will not need to keep a logbook, 
provided your regular roster meets the new requirements.  
You will need to carry your roster with you while driving.

You will need to use a logbook if you undertake additional work  
to cover sickness or absence. 

Tour bus drivers operating under variations to work time requirements 
must still keep a logbook. See page 4 for more information.

What happens if I don’t meet  
the requirements?

If you fail to produce your logbook to an enforcement officer  
on demand, you could face a maximum fine of $2000 if you are  
an individual or up to $10,000 if you operate a body corporate.

You will also incur 35 demerit points on your personal driver licence.



��

Glossary
Work time – is time spent performing work-related duties, including, 
but not limited to, driving vehicles, loading and unloading vehicles, 
maintaining and cleaning vehicles, administration or recording and 
any other paid employment. The term replaces the ‘on duty’ and 
‘driving hours’ terms, which used to be recorded separately in a driver’s 
logbook. All work time will need to be recorded in your logbook. 

Logbooks – provide a record of your work time hours. 

Cumulative work day – is a 24-hour period during which drivers 
can work a maximum of 13 hours before taking a break of at least  
10 hours. 

Cumulative work period – is the period between one 24-hour 
break and the next. Drivers can work up to 70 hours before they  
must take a break of at least 24 hours. 

Short-term variation – enables you to exceed normal work  
time limits to meet short-term operational needs of up to 14 days. 
Variations can be made to either your allowable work time or your 
required rest breaks. Your cumulative work period must still not 
exceed 70 hours and you will also have to apply for the variation 
before you need to use it.

Road user charges – enable all users to contribute to the road 
network in New Zealand. All vehicles over 3.5 tonnes (manufacturer’s 
gross laden weight) and all vehicles 3.5 tonnes or less (powered by  
fuel not taxed at source) require a road user charges licence. 
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Disclaimer

This publication is intended to provide general information to the public about safe driving practices. 
Every effort has been made to ensure the quality and accuracy of this information. However, readers 
are advised that the information provided does not replace or alter the laws of New Zealand and 
other official guidelines or requirements or replace any legal requirement. You should also be aware 
that any such legal requirement may be replaced or amended subsequent to this publication. 
Readers should, therefore, take specific advice from qualified professionals before undertaking  
any action based on information contained in this publication.

The authors of this publication do not accept any responsibility or liability whatsoever, whether  
on contract, tort, equity or otherwise for any action taken, or reliance placed, as a result of reading 
any part of this publication or for any error, inadequacy, deficiency, flaw or omission from the 
information provided in this publication.
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