T11 – Perception survey template

Neighbourhood accessibility planning perception survey

Please remove this box prior to publishing

This document is a template. It will need to be modified to suit your project. Throughout the document there are places where we have suggested adding project specific text. See (xxx) or (statements about what to write).
We recommend testing the survey prior to use to determine if it is fit for purpose.
For the satisfaction with ‘various modes of transport’ lists (questions 17 – 26) we have provided general and specific questions. To reduce the size of the survey you may want to reduce the number of options to choose from when answering questions 17 – 26. All of the options are also likely to be assessed in the project walkability and cyclability audits. So if you are doing these audits you may not need to have such comprehensive lists of answer options in this survey. Although having said this, if you are looking for the maximum amount of public input into people satisfaction with their environment then this survey will gather more responses than the audits.

(xxx) Council has just started a transport project aiming to make journeys around (xxx) neighbourhood easier and safer for active transport users (eg pedestrians, cyclists, wheelchair users, skateboarders) and shared transport users 
(eg those using buses, trams, trains, family car with three or more people, carpools). 
The boundaries of the project are (xxx), (xxx)  and (xxx) (or insert map).
We would like to determine how people feel when travelling around the neighbourhood using active and shared types of transport. This survey will help us to, justify the improvements people want and monitor how people feel about the transport situation in the neighbourhood. Please let us know what you think by filling in this survey. It will take about (xxx) minutes to complete this survey.

Following this survey we will be involving people more in determining key issues, identifying and implementing potential solutions. If you would like to get involved or hear more about the project please contact (xxx) on (xxx), or leave your contact details at the end of the survey.
Please return this survey by (xxx) with the postage paid envelope provided, or to (xxx).
Thank you for your help.
	Background questions

	Firstly we would like to ask you a few questions to help us analyse the survey. To answer place a tick in the boxes that apply.

	 

	1. Do you have regular access to a motor vehicle?

	 FORMCHECKBOX 
 Yes 
	 FORMCHECKBOX 
 No
	

	
	
	
	

	
	
	
	

	2. Do you have regular access to a bicycle?

	 FORMCHECKBOX 
 Yes 
	 FORMCHECKBOX 
 No
	

	
	
	
	

	
	
	
	

	3. What age group are you in?

	 FORMCHECKBOX 

	Up to 19 years

	 FORMCHECKBOX 

	20–39 years

	 FORMCHECKBOX 

	40–59years

	 FORMCHECKBOX 

	60–79 years

	 FORMCHECKBOX 

	80+

	

	 

	4. What is your gender?  

	 FORMCHECKBOX 
 Female
	 FORMCHECKBOX 
 Male 
	

	
	
	
	

	
	
	
	

	5. Do you have a disability? Tick all that apply, otherwise leave this question blank and go to question 6.

	 FORMCHECKBOX 

	Mobility

	 FORMCHECKBOX 

	Hearing

	 FORMCHECKBOX 

	Sight

	 FORMCHECKBOX 

	Other (please specify)

	

	Your travel behaviour

	These questions will help give us an understanding of how you like to travel.

	6. Tick the method you most often use to travel in the neighbourhood.  

	 FORMCHECKBOX 

	Bicycle

	 FORMCHECKBOX 

	Car

	 FORMCHECKBOX 

	Mobility scooter, wheelchair

	 FORMCHECKBOX 

	Public transport (eg tram, bus, train)

	 FORMCHECKBOX 

	Shared transport (eg carpool, family car with three or more people)

	 FORMCHECKBOX 

	Walking

	 FORMCHECKBOX 

	Other (please specify)

	

	 


	
	
	
	

	7. Tick the statement below that best describes how interactive the residents of the neighbourhood are with one another.  

	 FORMCHECKBOX 

	Very few people know their neighbours and the neighbourhood is not very interactive

	 FORMCHECKBOX 

	The degree of interaction, members of our neighbourhood have with one another is lower than average

	 FORMCHECKBOX 

	The degree of interaction, members of our neighbourhood have with one another is higher than average

	 FORMCHECKBOX 

	Most people know one another and are sociable within the neighbourhood

	

	
	
	
	

	8. Which of the following if any do you personally do at least once a week? Tick all that apply.

	 FORMCHECKBOX 

	Walk to and from home and work

	 FORMCHECKBOX 

	Walk to and from home and the local shops

	 FORMCHECKBOX 

	Walk to and from home and other places

	 FORMCHECKBOX 

	Cycle to and from home and work

	 FORMCHECKBOX 

	Cycle to and from home and the local shops

	 FORMCHECKBOX 

	Cycle to and from home and other places

	 FORMCHECKBOX 

	Catch public transport to and from home and work

	 FORMCHECKBOX 

	Catch public transport to and from home and the local shops

	 FORMCHECKBOX 

	Catch public transport to and from home and other places

	 FORMCHECKBOX 

	Share transport  (eg carpool, family car with three or more people) to and from home and work

	 FORMCHECKBOX 

	Share transport to and from home and the local shops

	 FORMCHECKBOX 

	Share transport to and from home and other places

	 FORMCHECKBOX 

	None of the above

	 

	

	9. Would you like walk more than you do?

	 FORMCHECKBOX 
 Yes 
	 FORMCHECKBOX 
 No
	

	
	
	
	

	
	
	
	

	10. If yes, what is stopping you from doing it?

	
	     

	
	
	
	
	
	
	

	11. Would you like to cycle more than you do?

	 FORMCHECKBOX 
 Yes 
	 FORMCHECKBOX 
 No 
	 FORMCHECKBOX 
 Don’t know

	
	
	
	

	
	
	
	

	12. If yes, what is stopping you from doing it?

	
	     

	
	
	
	
	
	
	

	13. Would you like to use public transport more than you do?

	 FORMCHECKBOX 
 Yes 
	 FORMCHECKBOX 
 No 
	 FORMCHECKBOX 
 Don’t know

	
	
	
	

	
	
	
	

	14. If Yes, what is stopping you from doing it?

	
	     

	
	
	
	
	
	
	


	15. Would you like to share transport (eg carpool, family car with three or more people) more than you do?

	 FORMCHECKBOX 
 Yes 
	 FORMCHECKBOX 
 No 
	 FORMCHECKBOX 
 Don’t know

	
	
	
	

	
	
	
	

	16. If yes, what is stopping you from doing it?

	
	     

	
	
	
	
	
	
	

	Satisfaction with various modes of transport

	We are now going to ask you questions about using different types of transport in the neighbourhood. 

	How to answer these questions.
Simply mark the box where your opinion lies. Select N/A if you feel the question is not relevant. An example is provided below.
How do you feel about:

	
	N/A
	Very unsatisfied
	Neutral
	Very satisfied

	a. How well you sing
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	b. How well the people you live with sing
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	
	
	
	

	Pedestrians

	Answer questions 17 and 18 if you ever walk, run or use mobility aids around (xxx) neighbourhood. Otherwise go to question 19.

	

	17. When you are walking, running or using mobility aids around the neighbourhood how do you feel about:

	
	N/A
	Very unsatisfied
	Neutral
	Very satisfied

	c. Your safety from vehicle traffic dangers?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	d. Your safety from roading/footpath conditions that might cause slips, trips and falls?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	e. Your safety from street crime 
(assault or theft)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	f. Your safety from other users that may cause injury such as cyclists, runners, skateboarders, animals?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	g. Your safety in general as a pedestrian during daylight hours?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	h. Your safety in general as a pedestrian after dark?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	i. How easy it is to walk/run/ to key destinations that exist within the neighbourhood? (Provide a relevant example eg a supermarket.)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



continued

	17. When you are walking, running or using mobility aids around the neighbourhood how do you feel about:

	
	N/A
	Very unsatisfied
	Neutral
	Very satisfied

	j. How easy it is for you to access public transport by walking/running?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	k. How pleasant it is to walk/run around the neighbourhood?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	l. Footpath width?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	m. Footpath surface?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	n. Roading facilities for pedestrians 
(eg kerb extensions)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	o. Street furniture for pedestrians 
(eg seating, rubbish bins)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	p. Cover for pedestrians 
(eg from severe weather conditions)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	q. Street lighting?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	r. Visual interest of area?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	s. Cleanliness of area?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	t. Amount of permanent obstructions 
(eg footpath bollards)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	u. Amount of temporary obstructions 
(eg rubbish)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	v. Directional signage for pedestrians 
(eg indicating off-road pathways)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	w. Footpaths that take direct and sensible routes?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	x. Timing and sequencing of traffic lights?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	y. Pedestrian crossings?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	z. Raised crossings (if you have any in your neighbourhood)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	aa. Transitions from road to footpath?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	ab. Frequency or speeding vehicles?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	ac. Amount of motor vehicle traffic?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	ad. Air quality/emissions?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



continued

	17. When you are walking, running or using mobility aids around the neighbourhood how do you feel about:

	
	N/A
	Very unsatisfied
	Neutral
	Very satisfied

	ae. Behaviour of other users?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Specify:      
	
	
	
	
	
	
	
	

	af. Parking?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Specify:      
	
	
	
	
	
	
	
	

	ag. Intersections?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Specify:      
	
	
	
	
	
	
	
	

	ah. Other factors? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Specify:      
	
	
	
	
	
	
	
	

	18.  What three issues for pedestrians would you prioritise for improvement in the neighbourhood?

	1.
	     

	
	
	

	2.
	     

	
	
	

	3.
	     

	
	
	

	Cyclists

	Answer questions 19 and 20 if you ever cycle around (xxx) neighbourhood. Otherwise go to question 21.


	19. When you are cycling around the neighbourhood how do you feel about:

	
	N/A
	Very unsatisfied
	Neutral
	Very satisfied

	ai. Your safety from vehicle traffic dangers?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	aj. Your safety from roading/footpath/ cyclepath conditions that might cause slips and falls?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	ak. Your safety from street crime (assault or theft)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	al. Your safety from other users that may cause injury such as pedestrians, runners, skateboarders, animals?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	am. Your safety in general as a cyclist during daylight hours?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	an. Your safety in general as a cyclist after dark?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	ao. How easy it is to cycle to key destinations that exist within the neighbourhood? (Provide a relevant example eg a supermarket.)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	ap. How easy it is for you to access public transport by cycling?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



continued

	19. When you are cycling around the neighbourhood how do you feel about:

	aq. How pleasant it is to cycle around the neighbourhood
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	ar. Width of road/paths for cycling?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	as. Road/path surface?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	at. Amount of cycleways?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	au. Cycleways that take direct and sensible routes?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	av. Quality of cycleways?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	aw. Transition from road to footpath 
(eg where shared facilities start?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	ax. Timing and sequencing of traffic lights?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	ay. Crossing facilities for cyclists?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	az. Amount of bicycle parking provision?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	ba. Quality of bicycle parking provision?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	bb. Street lighting?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	bc. Amount of permanent obstructions (footpath bollards, kerb extensions)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	bd. Amount of temporary obstructions 
(eg rubbish)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	be. Drainage grates?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	bf. Cleanliness of area?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	bg. Frequency of speeding vehicles?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	bh. Amount of motor vehicle traffic?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	bi. Air quality/emissions?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	bj. Visual interest of area?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	bk. Directional signage for cyclists 
(eg indicating off road cycleways)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 
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	19. When you are cycling around the neighbourhood how do you feel about:

	
	N/A
	Very unsatisfied
	Neutral
	Very satisfied

	bl. Behaviour of other users?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Specify:      
	
	
	
	
	
	
	
	

	bm. Parking?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Specify:      
	
	
	
	
	
	
	
	

	bn. Intersections?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Specify:      
	
	
	
	
	
	
	
	

	bo. Other factors? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Specify:      
	
	
	
	
	
	
	
	

	20. What three issues for cyclists would you prioritise for improvement in the neighbourhood?

	1.
	     

	
	
	

	2.
	     

	
	
	

	3.
	     

	
	
	

	Public transport

	Answer question 21 and 22 if you ever use public transport (eg trams, trains, buses), within the (xxx) neighbourhood. Otherwise go to question 23.

	21. How do you feel about:

	bp. How safe the stop/station is (in terms of assault or theft) during the day? (Change the terms 'stop/station' to make relevant to the type of public transport in the neighbourhood.)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	bq. How safe the stop is (in terms of assault or theft) after dark?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	br. Air quality/emissions at the stop/station?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	bs. Cleanliness of stop/station?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	bt. Visual appeal of stop/station?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	bu. Amount of seating at the stop/station?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	bv. Facilities at the stop/station (eg rubbish bins)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	bw. Space for people waiting at the stop/ station?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	bx. Protection from weather at the stop/ station?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



continued

21. How do you feel about:
	by. Lighting at the stop/station?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	bz. Parking facilities at the stop/station for bicycles?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	ca. Parking facilities at the stop/station for cars?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	cb. Walking access to the stop/station (eg where pedestrian crossing and footpaths are)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	cc. Signage at the stop/station?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	cd. The routes that the services take (do they take you to where you want to go)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	ce. How long it takes you to get to where you want to go?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	cf. Frequency of the services?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	cg. Information provision about the services?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	ch. Behaviour of other users?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Specify:      
	
	
	
	
	
	
	
	

	ci. Other factors? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Specify:      
	
	
	
	
	
	
	
	

	22. What three issues for public transport users would you prioritise for improvement in the neighbourhood?

	1.
	     

	
	
	

	2.
	     

	
	
	

	3.
	     

	
	
	

	Shared transport

	Everyone should answer question 23 and 24. Shared transport can be a family car with three or more people or carpools.

	

	23. How do you feel about:

	
	N/A
	Very unsatisfied
	Neutral
	Very satisfied

	cj. The amount of priority lanes for shared transport users? (Only include this question if priority lanes exist or there are plans to introduce priority lanes.)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	ck. How easy it is to share transport with others if you want to?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	cl. Presence of a service to organise shared transport? (Tick N/A if you are not aware of a service.)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 
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23. How do you feel about:
	cm.  Service information provision (as above)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	cn. Safety considerations as part of service (as above)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	co. Behaviour of other users?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Specify:      
	
	
	
	
	
	
	
	

	cp. Other factors? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Specify:      
	
	
	
	
	
	
	
	

	24. What three issues for shared transport users would you prioritise for improvement in the neighbourhood?

	1.
	     

	
	
	

	2.
	     

	
	
	

	3.
	     

	
	
	

	Transport for children

	Answer these questions if you are a parent, teacher or caregiver of a child that is old enough to walk unattended, but younger than 15. If you aren’t go to question 27.

	Pedestrians

	

	25. When your children are walking in the neighbourhood how to you feel about:

	Tick this box if your child does not walk but answer the questions anyway.
	 FORMCHECKBOX 

	

	cq. Their safety from vehicle traffic dangers?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	cr. Their safety from street crime (assault or theft)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	cs. Their safety from other users that may cause injury such as cyclists, runners, skateboarders, animals?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	ct. How easy it is for them to walk to key destinations within the neighbourhood? (Provide a relevant example eg a supermarket.)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	cu. How easy it is for them to access public transport by walking?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	Cyclists

	

	26. When your children are cycling in the neighbourhood how to you feel about:

	Tick this box if your child does not cycle but answer the questions anyway.
	 FORMCHECKBOX 

	

	cv. Their safety from vehicle traffic dangers?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	cw. Their safety from street crime (assault or theft)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	cx. Their safety from other users that may cause injury such as cyclists, runners, skateboarders, animals?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	cy. How easy it is for them to cycle to key destinations within the neighbourhood? (Provide a relevant example eg a supermarket.)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	cz. How easy it is for them to access public transport by cycling?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	27. If there is anything else you would like to say regarding how safe and easy it is for active and shared transport users to get around the neighbourhood please let us know below.

	
	     

	
	
	
	

	
	
	
	

	Thank you for your time.

We would like to include people in other parts of the project, so please fill in your name and contact details if you wish to be contacted.

	Name
	     

	
	
	
	

	Address
	     

	
	
	

	Phone number
	

	
	
	

	Email
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