T12 – Key informants survey template
Neighbourhood accessibility planning key informants survey
(xxx) Council has started a project that aims to make journeys around (xxx) neighbourhood easier and safer for active transport users (eg pedestrians, cyclists, wheelchair users, skateboarders) and shared transport users (eg those using buses, trams, trains, family car with three or more people, carpools).
An essential part of the project is gathering information, which will help us to identify the factors that put active and shared transport users at risk on their journeys around the neighbourhood or that deter them from making sustainable travel choices.  These factors may be environmental such as, busy intersections or the placement of pedestrian crossings.  They may involve other factors such as driver or pedestrian behaviour. These factors may exist in the immediate vicinity of key businesses areas, schools, clubrooms or in the surrounding area through which people travel. 
Our initial research has highlighted that (xxx group)are more likely to be affected by (state issues as they are commonly affected with).  You have been identified by (xxx) as being someone who will have valuable insight into the issues that affect this group. We would appreciate it if you could fill in the following short survey.

Someone will contact you to collect the survey or you may wish to post it directly to the project coordinator at the address below.
Thank you for taking the time to help us with this project.

For more information on neighbourhood accessibility planning please contact (xxx), Project Coordinator on (xxx).

	
	
	
	

	1. What is your position in the community (eg resident, business, group/club, school)?

	
	     
	

	
	
	
	

	2. Using the map below please identify any specific locations that you would describe as dangerous or problematic in terms of getting around to pedestrians or cyclists, or people using shared transport. 
(For example, traffic speed, busy intersections, unsafe driver behaviour, no safe places to cross the street, poor visibility, state of footpaths, problem dogs.)

1. Please mark these locations on the map below, giving each location a number.

2. For each location complete the chart on the next page.

	(insert map of area here)


	
	
	Why is this location a problem? 
	
	
	How could this location be improved
	

	
	
	
	
	
	
	

	Example
	
	Can’t see traffic around the corner.
	
	
	Take away the tree on the grass verge.
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	6.
	
	     
	
	
	     
	

	
	
	
	
	
	
	

	7.
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If necessary please continue on a separate piece of paper.

3. Please use the chart below to describe any other issues (that aren’t related to particular locations) you think are faced by pedestrians, cyclists and people that use shared transport in the neighbourhood.
	
	Issue 
	
	
	Solution
	

	
	
	
	
	
	

	
	Engineering related (eg uneven surfaces, no crossing facilities)
	

	
	
	
	
	
	

	
	     
	
	
	     
	

	
	
	
	
	
	

	
	     
	
	
	     
	

	
	
	
	
	
	

	
	     
	
	
	     
	

	
	
	
	
	
	

	
	     
	
	
	     
	

	
	
	
	
	
	

	
	     
	
	
	     
	

	
	
	
	
	
	

	
	Environmental (eg litter makes it unpleasant, lighting)
	

	
	
	
	
	
	

	
	     
	
	
	     
	

	
	
	
	
	
	

	
	     
	
	
	     
	

	
	
	
	
	
	

	
	     
	
	
	     
	

	
	
	
	
	
	

	
	     
	
	
	     
	

	
	
	
	
	
	

	
	     
	
	
	     
	

	
	
	
	
	
	

	
	Enforcement related (eg inappropriate parking, personal security concerns)
	

	
	
	
	
	
	

	
	     
	
	
	     
	

	
	
	
	
	
	

	
	     
	
	
	     
	

	
	
	
	
	
	

	
	     
	
	
	     
	

	
	
	
	
	
	

	
	     
	
	
	     
	

	
	
	
	
	
	

	
	Behavioural (eg red light running)
	

	
	
	
	
	
	

	
	     
	
	
	     
	

	
	
	
	
	
	

	
	     
	
	
	     
	

	
	
	
	
	
	

	
	     
	
	
	     
	

	
	
	
	
	
	

	
	     
	
	
	     
	

	
	
	
	
	
	

	
	     
	
	
	     
	

	
	
	
	
	
	

	
	Policy or service related (eg no directional signage)
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