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Introduction

The cost of using New Zealand's roads is recovered from
road users via levies in the price of some fuels or through
road user charges (RUC). Vehicles that must pay road user
charges are described below, and they are required to
display current road user charges licences while operating
on public roads.

The revenue collected from road user charges is dedicated
to the National Land Transport Fund. Road user charges are
administered by the NZ Transport Agency (NZTA) and
enforced by the New Zealand Police.

Licences are available from NZTA agents. Licences can be
purchased by telephone, fax, online or by direct connection
to the Motor Vehicle Register.

This booklet includes detailed instructions for purchasing and calculating the charges
payable for individual vehicles. It explains the main requirements of the Road User Charges
Act 1977 and describes the administrative procedures to be followed.
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Vehicles required to pay
road user charges

All diesel powered vehicles and other
vehicles powered by a fuel not taxed
at source, regardless of weight, must
pay RUC.

Vehicles with a manufacturer’s gross
laden weight of more than 3.5 tonnes
(3500kg) must also pay RUC..

Note: Fuels taxed at source are petrol,
compressed natural gas (CNG) and
liquified petroleum gas (LPG).

RUC exemptions

Light electric vehicles are currently
exempt from RUC. This exemption applies
to any motor vehicle whose power is
wholly or partly derived from an external
source of electricity and whose gross
laden weight is 3.5 tonnes or less.

In certain circumstances some other
vehicles may also be exempt from paying
RUC. Enquiries can be directed to the
RUC Contact Centre on 0800 655 644,

Motor Vehicle Register

If the Motor Vehicle Register does not
record the correct details of your vehicle,
you may have problems buying the
required RUC licence or getting a refund of
any unused RUC licence. To change
incorrect details you should complete

an Application to change motor vehicle
details (MR16), available at any NZTA
agent.

If a replacement engine is not of the same
specification as the one previously fitted,
an authorised low volume vehicle certifier
should inspect the vehicle. They can
determine if the vehicle complies with the

type has changed (ie from petrol to
diesel), the vehicle must be certified and
you must provide evidence of the LVV
certification with your application to
update the Motor Vehicle Register.

Temporarily imported
vehicles

In general, all temporarily imported
vehicles are required to pay RUC in the
same manner as New Zealand based
vehicles. All enquiries can be directed
to the RUC Contact Centre on

0800 655 644.

Type of road user charges
licence required

Some vehicles are required to display a
time licence - these vehicles are specified
in table | on page 13. All other vehicles
which are required to pay road user
charges must display distance licences.

Supplementary licences may only be used
in conjunction with distance licences. All
licences issued must match the vehicle
concerned, ie RUC vehicle type,
registration plate number, distance
recorder serial number and distance
recorder readings.

Rate changes and expiry
of licences for heavy
motor vehicles

Rate changes are notified in the New Zealand
Gazette 42 days in advance. RUC licences for
heavy motor vehicles expire within one month
of rate increases coming into effect. Any unused
portion of the licence is automatically credited
against the cost of the new licence.

There's no need for you to do anything
different, just purchase as normal.
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Distance licences

Distance licences are purchased in units
of 1000km (621 miles) or multiples
thereof. Vehicles must be licensed for
continuous distance, ie when the finish
distance is reached a new licence is
required.

Distance licensed vehicles are classified in
table Ill on page 15-17 according to:

= whether the vehicle is powered or
unpowered

= the number of axles on the vehicle

* the number of tyres per axle:
either single tyred or twin tyred.

Note: Single large-tyred axles are
classified as single tyred axles for

the purposes of the Road User Charges
Act 1977.

Axle spacing: axles are ‘close’ if less than
2.4 metres from the nearest adjacent axle
and 'spaced’ if 2.4 metres or more from
the nearest adjacent axle.

Oscillating axles as defined in the Road
User Charges Act 1977 (Amendment
1984/5) and unusual configurations not
appropriately described by table Il on
page 15 are covered in the ‘any other
configuration’ type for the appropriate
number of axles. If the number of tyres
and/or axles on a vehicle is such that the
vehicle is likely to create less wear on the
road than the vehicle type quoted in this
book, application may be made to the
Senior Technical Advisor (RUC),
Commercial Operations Road/Rail, NZ
Transport Agency, Private Bag 6995,

Wellington 6141, for a special vehicle type.

You will have to give sufficient details of
the vehicle with drawings and
measurements of axle spacings and a

photograph of the vehicle showing the
registration plate number and as many of
the axles as possible.

Weight

It is important that you buy the correct
licence weight for the operation of your
vehicle. To determine the correct unladen
weight of your vehicle, refer to your
vehicle's manual. In all cases the expected
vehicle load should be added to the
unladen weight to establish the licence
weight. This weight is then rounded up to
the nearest tonne for the licence weight to
be purchased.

Please note that there is no provision in
the Road User Charges Act for tolerance.
Operators may be aware that the New
Zealand Police allow a five percent
tolerance when weighing vehicles and
assessing whether an infringement

has occurred.

This tolerance does not alter the
requirement to purchase a RUC licence to
cover the gross weight of the vehicle, or
exempt the operator from identifying the
weight to be carried.

RUC rates are calculated on the
assumption that a vehicle travels at least
50 percent of the time unladen. Account
has already been taken of any unladen
running in the licence calculation.
However, a licence to cover the gross
weight at any time within the duration of a
distance licence is still required.

The onus is on an operator to consider
and purchase a licence sufficient to cover
the maximum gross weight of the vehicle
at any given time throughout the duration
of that licence.

NZ Transport Agency
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Increasing the
nominated weight

Persons registered in respect of a vehicle
may increase the nominated maximum
weight of a current distance licence by
buying either:

* anew distance licence at an
increased total weight to replace the
existing licence, or

= asupplementary licence at an
increased total weight which will
supersede a portion of the current
distance licence.

In both cases the operator will receive an
automatic credit at the time of purchase
for the unused portion of the original
distance licence (provided all information
is correct).

Supplementary licences

Supplementary licences provide for an
increase in the weight limit of a licence to
allow for the occasional cartage of heavier
loads. They are more expensive than
ordinary distance licences, but may be
bought in multiples of 50 kilometres

(31 miles). They are intended to be used
for short trips with heavier than usual
loads. The operator must specify the new
total gross weight and the readings of the
vehicle's distance recorder between which
the supplementary licence will operate.
The supplementary licence will replace
the original licence for this distance, but
once it has expired the provisions of the
original licence will again be in force. Both
the distance and supplementary licences
must be displayed at all times.

Time licences

Only those types of vehicles specified in
table | on page 13 are entitled to display
time licences. All other vehicle types

require distance licences. Time licences
are purchased in periods of one month,
with a minimum of one month and a
maximum of 12 months. Purchases made
part way through a month are calculated
for the full month.

Calculate the charge rate for a time
licence using table Il on page 14 which
displays the yearly fees. Select the
appropriate vehicle type and weight and
determine the start month and period for
which you intend to purchase a licence. To
calculate the amount due, divide the
yearly rate by 12 and then multiply by the
number of months you require. Each
licence purchased is charged a transaction
fee. Select the appropriate transaction fee
from page 8 depending on the relevant
purchase option and add this amount to
the licence amount.

Refunds of time licences may become
payable for any unexpired portion
purchased. For example, a licence is
purchased for six months but is used for
less than the period purchased. In all
circumstances involving time licences,
written application for a refund must be
made to NZ Transport Agency, RUC Refunds
and Administration, Private Bag 11777,
Palmerston North 4442, giving full details
and enclosing the licence for which a
refund is sought.

Distance recorders

All vehicles that operate with distance

licences must be fitted with a distance

recorder that is of a type and accuracy

sufficient to provide a reliable record of
distance travelled.

Every motor vehicle requiring a road user
charges distance licence where the
manufacturer’s gross laden weight is more
than 3.5 tonnes must be fitted with an
approved hubodometer or an approved
electronic distance recorder.
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The Road User Charges Regulations 1978
lists all approved hubodometers:

1 Engler 7 Macro

2 Veeder Root 8 Stemco

3 Mechanex 9 Jost

4 Accu-Trak 10 Chicago Rawhide
5 Argo 11 Abbott

6 Trailmark

Hubodometers must be calibrated to read
in kilometres for the appropriate sized tyre
and have a unique manufacturer’s serial
number inside the casing of the meter. If
the tyres fitted are an ‘'odd’ size, contact
the Transport Registry Centre, Private Bag
11777, Palmerston North 4442, for the
correct hubodometer size.

A hubodometer must be fitted at all times,
(to a non-lifting axle) on the left hand side
of the vehicle, unless special approval is
obtained from the Senior Technical
Advisor (RUC), Commercial Operations
Road/Rail, NZ Transport Agency,

Private Bag 6995, Wellington 6141.

The Road User Charges Act requires you
to obtain special permission from the
Transport Registry Centre to refit the
same hubodometer on a motor vehicle if
the vehicle is operated on a road. It also
prohibits the fitting of the hubodometer to
a vehicle if the hubodometer was
previously fitted to another vehicle and
that vehicle is still registered under Part 17
of the Land Transport Act 1998. Special
cases for exemption may be considered by
the Transport Registry Centre, Private Bag
11777, Palmerston North 4442. When a
hubodometer is lost or damaged and/or
found to be faulty, a replacement
hubodometer is to be purchased, fitted to
the vehicle and a road user licence
purchased in conjunction with the
replacement hubodometer. A Change of
hubodometer form (RUCHO, page 25) will
need to be completed.

If there is any unused distance left on the
licence purchased for the lost or unusable
hubodometer the amount may be
refunded once the RUCHO form and
original RUC label(s) are received at the
Transport Registry Centre and processed.

Approved electronic
distance recorder
50 Eroad

Display of licences

Licences must be carried on the vehicle
and displayed behind the inside of the
windscreen on the passenger side of the
vehicle. In the case of a trailer or a vehicle
not having a windscreen, it must be
displayed either at the front of the left side
of the vehicle or behind the windscreen of
the towing vehicle. The face of the licence
which shows the registration plate
number must be visible from outside the
vehicle.

Supplementary licences and the current
distance licence must both be displayed.

Purchasing options

The purchase options available to RUC
users are:

= over the counter at NZTA agents
* by phone 0800 00 28 28
* by fax 06 953 6406

* online at nzta.govt.nz
(maximum purchase $1000)

* by RUC card at authorised service
stations and truckstops

* by direct connects - mostly
commercial transport operators.

NZ Transport Agency
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Transaction fees

A transaction fee applies to each
licence sale, irrespective of the type
of licence purchased.

This fee reflects the cost of supporting
the various purchasing options available
to customers.

The transaction fees for these services
(GST inclusive) are as follows:

Counter sales/online
$9.78 per licence

By phone/fax*
$7.13 per licence**

Automatic teller sales
$5.18 per licence**

Direct connects
$3.45 per licence**

* only available at the phone/fax
numbers listed on page 7.

** direct debit authority required.

Direct debit

A facility is available for direct debit from
a customer's bank account which enables
you to purchase licences by RUC card, fax,
telephone and direct connection (this
method of payment is not available for
over the counter purchases). A credit
application will need to be completed.

RUC card applications are available on
0800 800 027, or fax 04 499 5669.
Credit application forms to purchase RUC
over the phone or by fax are available on
0800 00 28 28, or fax 06 953 6406.

Payments

Licences are paid for at point of sale.
The amount calculated includes the
transaction fee and any automatic credits.

Customers must pay the amount
indicated on the system. Payments may
be made by cash or cheque at a counter
agent, or by a pre-arranged direct debit
facility when using a RUC card, or by
phone or fax request.

RUC customers who have a direct debit
arrangement for RUC payments will have
any refunds direct credited to their bank
account on the evening the refunds

are processed.

Credit checks

Customers with a dishonoured RUC
licence payment will only be able to
purchase a RUC licence with cash or bank
cheque until the dishonoured licence has
been paid. Customers with a history of
dishonoured licence payments will only be
able to purchase RUC licences with cash
or bank cheques at all times, unless
suitable arrangements are made with the
Transport Registry Centre. It is your
responsibility to ensure that your vehicle
remains legal on the road. Should
difficulties arise during the purchase of
your licence, due to a debt/payment
restriction, please contact the Transport
Registry Centre.

Distance and supplementary
licensing procedure

Use the RUCLA form for distance and
supplementary licences when purchasing
from NZTA agents, and by fax.

Use the RUC card for distance and
supplementary licences when purchasing
from truckstops and authorised service
stations. (Refer to page 32 for a list

of NZTA agents, truckstops and
authorised service stations contact
details.)
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Completing the RUCLA
form (example on page 10)
Registered person details

To be completed in all cases.
Applicant’s details

Write your name and address in the
appropriate panels if you are not the
person registered in respect of the vehicle.

Vehicle details

Continuation licence

A licence will be processed with the same
weight and distance of the last distance
licence purchased.

Complete the following panels:

* registration plate

* licence type - D for distance

* vehicle make and model

* place atick in the continuation panel.

Non-continuation licence
Complete the following panels:

= registration plate

* licence type - D for distance,
S for supplementary

* vehicle make and model
= start distance

* number of units -
distance licences must be bought in
units of 1000km (621 miles) or
multiples thereof. Supplementary
licences must be bought in units of
50km (31 miles) or multiples thereof.
If you require more than 500km, it is
generally more cost effective to
purchase a distance licence

* weight -
fractions of a distance or decimal
places are not permitted. Gross vehicle
weight is to be rounded up to the next
whole tonne. For example, if the gross
weight (including the load carried) is
4.2 tonnes, a 5 tonne licence is
required or if a vehicle is 1.2 tonnes,
a 2 tonne licence is required.

Applicant's signature

You MUST sign the application form in all
cases. Print your name and company
position (if applicable).

Calculating the cost of a licence

Table IV on page 18-20 displays the costs
per 1000km for each vehicle type and
weight. You may use the table to
determine how much each licence will
cost. Remember to add the transaction fee
(see page 8) to the amount payable for
each licence and subtract the licence cost
of any overlapped licence.

When you have completed the RUCLA
form, please check that all the details
are correct.

NZ Transport Agency
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Time licensing procedure

Use the RUCTL form for time licences
when purchasing from NZTA agents,
and by fax.

Time licences cannot be purchased by
RUC card, at truckstops or authorised
service stations.

Completing the RUCTL
form (example on page 12)
Registered person details

To be completed in all cases.
Applicant's details

Write your name and address in the
appropriate panels if you are not the

person registered in respect of the vehicle.

Vehicle details

Complete the following panels:
* registration plate

* vehicle make and model

* start month

* number of months required (must be
between one and 12 months)

= vehicle weight -
fractions of a distance or decimal
places are not permitted. Gross vehicle
weight is to be rounded up to the next
whole tonne. For example, if the gross
weight (including the load carried) is
4.2 tonnes, a 5 tonne licence is
required or if a vehicle is 1.2 tonnes,
a 2 tonne licence is required.

Applicant's signature

You must sign the application form in all
cases. Print your name and company
position (if applicable).

Calculating the cost of a licence

Table Il on page 14 displays the costs per
year for each vehicle type and weight. You
may use the table to determine how much
each licence will cost. Remember to divide
the yearly rate by 12 and then multiply by
the number of months you require, and
add the transaction fee to the amount
payable for each licence. Select the
amount for the relevant agent from page 8.

When you have completed the RUCTL
form, please check that all the details
are correct.

Licensing errors and
replacement licences

Always check that your licences are
correctly issued at the time of purchase.
The responsibility for entering the
correct details on licence applications
rests with the applicant.

Replacement licences can be issued
by the issuing agency if they have made
a mistake.

The issuing agency may, upon receipt of
the licence, cancel the licence in
conjunction with the Transport Registry
Centre and issue a new licence containing
the correct information.

If you purchase a licence incorrectly you
will need to buy the correct licence and
apply for a refund on the incorrect licence.

See page 24 for information on applying
for a RUC refund.

NZ Transport Agency
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Time licensed vehicle types
TABLE |

Type of vehicle Vehicle type number

Vehicle type numbers 70-81

Trailer scrapers

Plant for servicing oil-filled cables

Road rollers

Tractors other than those exempted

Post debarkers

Saw bench apparatus

Forestry chippers

Sawing or shearing apparatus for tree cutting
Stone and gravel crushing and screening plant
Asphalt mixing and paving plant

Bulldozers and angle dozers (rubber tyred)

Tractor mounted mobile cranes and log skidders

Vehicle type numbers 82-87

Front end loaders

Mobile pile drivers

Motor scrapers

Self-propelled water carts that are always unladen on the road
Self-propelled trench diggers and excavators

Self-propelled vehicles designed exclusively for carrying earth or
bulk material that are always unladen on the road

Vehicle type numbers 88-91

Mobile cranes (excluding vehicle recovery units, truck-mounted
cranes and cranes to which a distance recording device is or could
be readily fitted)

Motor graders
Unregistered motor vehicles operated under trade plates

Cable jinkers

NZ Transport Agency | Road user charges | May 2011
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Charge rates for time licences
TABLE Il

Dollars per year

Maximum
gross weight Vehicle type numbers
(in tonnes) to
be specified in

licence 70-81 82-87 88-91
2 25.83 64.57 129.16
3 29.81 74.50 149.02
4 35.48 88.70 177.40
5 4491 112.28 224.55
6 54.04 135.13 270.24
7 65.15 162.86 325.73
8 78.20 195.50 391.00
9 93.22 233.04 466.06
10 10.19 275.46 550.92
11 129.11 32278 645.55
12 149.26 37316 746.32
13 170.88 427.21 854.42
14 194.22 485,55 971.09
15 219.76 549.38 1098.78
16 246.52 616.29 1232.58
17 274.50 686.25 1372.50
18 303.71 759.27 1518.54
19 333.65 834.12 1668.26
20 364.08 910.21 1820.41
21 395.01 987.51 1975.02
22 426.41 1066.03 2132.07
23 458.07 14518 2290.35
24 489.73 1224.32 2448.62
25 521.38 1303.46 2606.90
26 553.03 1382.59 2765.18
27 584.69 146173 2923.46
28 616.35 1540.87 3081.73
29 648.01 1620.01 3240.02
30 679.66 1699.15 3398.30

Incremental rate 31.66 7914 158.28
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Distance licence vehicle types

TABLE 11l
NOTE:
The following symbols are used:

Single tyred axle S
Twin tyred axle

Spaced axles O
(Spaced axles must
be more than 2.4 m apart)

Close axle groups Q O
” —000

Note: Single large-tyred axles are
considered single tyred axles for the
purposes of the Road User Charges Act.
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Powered vehicles
TABLE Il continued

No. of axles

Types of axles

Example vehicles

Vehicle type no.

2 axles, both

G220y

2 single tyred !
[ TI |j
/)
2 axles, S \D
1single tyred and 2
1twin tyred I
Any other configuration 1
3 3 axles, one single tyred 6
and two twin tyred
Any other configuration 5
4 Any configuration 14
5or more | Any configuration 19

NZ Transport Agency |
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Unpowered vehicles

TABLE Il continued
No. of axles Types of axles Example vehicles Vehicle type no.
1 Any configuration 24
2 spaced axles, both [ 1
2 single tyred @ @ 7
1group of 2 close axles, [ 1 29
both twin tyred @@
2 spaced axles, [ 1
both twin tyred @ @ 30
Any other configuration 28
1group of 3 close axles, [ ]
3 all twin tyred @@@ 33
Any other configuration 37
4 or more | Any configuration 43

NZ Transport Agency
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Charge rates for distance licences
TABLE IV

Dollars per 1000 kilometres (621 miles) of distance to which licence relates

Maximum gross Vehicle type numbers
weight (in tonnes)

to be specified on

the licence 1 2 5 6 14
1 44.31 44.29 43.86 43.86 4290

2 44,31 44.29 43.86 43.86 4290

3 46.51 46.41 45.84 45,83 44.85

4 49.29 4810 46.28 46.15 4495

5 53.50 51.00 46.56 46.28 45,05

6 59.20 54.00 46.83 46.42 45715

7 8713 75.93 60.55 59.63 56.91

8 13.79 94.68 68.45 66.89 62.24

9 149.28 120.24 78.20 75.71 68.26

10 196.29 152.20 90.31 86.50 7517

N 256.86 193.53 104.80 99.47 83.14

12 333.93 246.26 121.58 1414 92.01

13 432.33 311.40 142.00 131.75 101.23

14 554.41 392.77 167.03 153.25 112.20

15 704.91 493.50 197.42 179.25 12516

16 888.05 614.36 233.95 210.43 140.41

17 1108.31 759.51 275.99 24716 158.27

18 1370.46 932.06 325.50 289.26 179.06

19 1679.58 1135.34 383.51 338.53 203.16

20 2041.04 1372.85 451.01 395.79 230.89

21 2460.48 1648.29 529.02 461.89 262.04

22 2943.84 1965.55 618.60 537.74 297.02

23 3497.36 2328.70 720.90 624.31 336.74

24 4127.56 2742.01 837.09 722.57 381.64

25 4841.24 3209.93 968.63 833.57 43217

26 5645.50 373710 1115.10 959.30 488.81

27 6547.75 4328.36 1279.10 1097.92 552.07

28 7555.64 4988.75 1462.01 1252.45 622.46

29 867717 5723.45 1665.26 142412 700.52

30 9920.57 6537.89 1890.32 161417 786.81
Incremental rate 2116.19 1385.36 381.26 321.60 144.49
40 31,082.48 | 20,391.52 5702.93 4830.12 2231.73
Incremental rate 4458.72 2917.72 800.49 674.69 300.15
50 75,669.68| 49,568.70| 13,707.87 11,577.01 5233.26
Incremental rate 8105.33 5303.13 145311 1224.35 543.28

As a guide, the licences purchased at the rates shown in the screened blocks, would normally exceed the
maximum legal weight for that vehicle type on a class 1road. It is the operator’s responsibility to ensure that
they comply with all acts and regulations.
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Charge rates for distance licences
TABLE IV continued

Dollars per 1000 kilometres (621 miles) of distance to which licence relates

Maximum gross Vehicle type numbers
weight (in tonnes)

to be specified on

the licence 19 24 27 28 29
1 42.44 15.57 15.11 15.08 15.00
2 42.44 15.57 15.11 15.08 15.00
3 44.37 21.51 19.18 19.03 18.61
4 4444 31.82 24.49 23.96 22.68
5 44.49 49.86 31.96 30.67 27.53
6 44,57 76.59 421 39.58 33.42
7 55.68 119.89 53.97 49,51 38.58
8 60.14 190.37 74.87 67.39 49.07
9 64.89 286.75 102.98 90.80 61.47
10 70.02 420.08 145.08 124.09 77.38
n 75.61 599.02 199.33 17014 97.65
12 81.77 833.12 267.04 226.38 123.25
13 87.39 1132.86 353.16 29716 158.71
14 93.57 1509.61 460.88 385.55 201.30
15 100.61 1975.68 593.64 494.38 25157
16 108.64 2544.26 75516 626.66 312.34
17 17.77 3229.46 949.39 785.63 385.04
18 12817 4046.31 1180.54 974.70 471.22
19 139.97 5010.76 1453.08 1197.55 572.51
20 153.34 6139.63 1771.74 1458.01 690.63

21 168.46 7450.70 2141.49 1760.16 827.40
22 185.50 8962.61 2567.57 2108.25 984.72
23 204.64| 10,694.96 3055.48 2506.77 1164.62
24 226.08| 12,668.22 3610.95 2960.41 1369.17
25 250.00| 14,903.80 4239.99 3474.06 1600.57
26 275.70 17,424.01 4948.86 4052.82 1861.11
27 304.24| 20,252.06 5744.06 4702.01 2153.16
28 335.82| 23,412.08 6632.36 542715 247919
29 370.68| 26,929.12 7620.80 6233.96 2841.76
30 409.07| 30,829.12 8716.64 7128.39 3243.53
Incremental rate 63.59 6642.33 1864.94 1521.80 682.48
40 104496 | 97252.45| 27366.08| 22,346.44| 10,068.38
Incremental rate 130.94 | 14,002.66 3929.20 418713 1435.90
50 2354.35| 237,279.09 | 66,65810| 64,217.75| 24,427.35
Incremental rate 234.20| 25,460.50 7142.63 4845.47 2608.74

As a guide, the licences purchased at the rates shown in the screened blocks, would normally exceed the
maximum legal weight for that vehicle type on a class 1road. It is the operator’s responsibility to ensure that
they comply with all acts and regulations.
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Charge rates for distance licences
TABLE IV continued

Dollars per 1000 kilometres (621 miles) of distance to which licence relates

Maximum gross Vehicle type numbers
weight (in tonnes)

to be specified on

the licence 30 33 37 43
1 15.01 14.96 14.96 14.94

2 15.01 14.96 14.96 14.94

3 18.69 18.37 18.40 18.33

4 22.90 2192 21.98 21.76

5 28.09 25.68 25.84 25.30

6 34.53 29.79 3012 28.99

7 40.54 3217 32.73 30.82

8 52.42 38.14 39.09 35.85

9 66.72 44.28 45.77 40.67

10 85.39 5119 53.46 45.51

N 109.39 59.26 62.64 50.61

12 142.31 68.67 73.59 56.42

13 184.70 79.93 86.66 63.06

14 234.3 93.37 102.24 70.68

15 295.06 109.21 120.70 79.43

16 368.63 127.62 142.49 89.50

17 456.78 149.09 169.50 101.04

18 561.39 175.33 201.84 14.27

19 684.45 206.36 238.08 129.38

20 828.06 241.09 280.04 146.57

21 994,44 280.98 328.32 166.09

22 1185.93 326.56 383.58 188.17

23 1404.97 378.37 446.49 213.05

24 1654.13 437.00 517.76 241.01

25 1936.08 503.06 598.15 272.30

26 2253.61 57718 688.42 307.21

27 2609.61 660.01 789.38 346.06

28 300712 752.23 901.86 389.12

29 3449.25 854.57 1026.74 436.74

30 3939.25 967.75 1164.92 489.23
Incremental rate 832.79 190.80 233.40 8742
40 12,267.17 2875.76 3498.91 1363.41
Incremental rate 1752.83 399.15 488.97 181.16
50 29,795.50 6867.25 8388.64 3174.99
Incremental rate 3185.06 723.49 886.82 327.09

As a guide, the licences purchased at the rates shown in the screened blocks, would normally exceed the
maximum legal weight for that vehicle type on a class 1road. It is the operator’s responsibility to ensure that
they comply with all acts and regulations.
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Charge rates for supplementary licences
TABLE V

Dollars per 50 kilometres (31 miles) of distance to which licence relates

Maximum gross
weight (in tonnes)
to be specified on

Vehicle type numbers

the licence 1 2 5 6 14
2 2.24 2.23 2.20 2.20 216

3 2.36 2.35 2.31 2.30 2.26

4 2.64 2.53 2.35 2.35 2.27

5 3.03 2.79 2.40 2.37 2.29

6 3.58 311 2.46 243 2.32

7 5.68 4.66 3.26 318 2.93

8 7.88 6.21 3.83 3.68 3.26

9 10.93 8.27 4.56 4.33 3.65

10 14.89 1.06 5.50 516 413

1 2014 14.58 6.62 6.14 4.70

12 26.98 191 8.06 7.37 5.33

13 35.72 24.88 9.86 8.91 6.10

14 46.70 32.11 12.07 10.81 7.03

15 60.25 41.03 14.63 13.06 814

16 76.78 51.89 17.71 15.68 9.47

17 96.67 64.96 21.40 18.81 11.03

18 120.38 80.52 25.77 22.51 12.83

19 148.35 98.88 30.90 26.86 14.84

20 181.09 120.34 36.89 31.93 1716

21 219.09 145.26 43.81 37.79 19.84

22 262.91 173.97 51.78 44,52 22.91

23 313.10 206.86 60.89 52.22 26.40

24 370.27 244.31 71.25 60.97 30.35

25 435.02 286.72 82.96 70.86 34.81

26 508.01 334.52 96.15 81.99 39.82

27 589.90 388.14 110.94 94.47 4543

28 681.41 448.05 127.44 108.39 51.67

29 783.24 514.72 145.79 123.87 58.61

30 896.15 588.63 166.12 141.02 66.28
Incremental rate 192.25 125.82 34.53 291 12.96
40 2818.69 1846.79 511.46 43212 195.90
Incremental rate 405.21 26512 72.65 61.21 2716
50 6870.81 4498.00 1237.92 1044.21 467.50
Incremental rate 736.72 481.98 131.98 11118 49.26

As a guide, the licences purchased at the rates shown in the screened blocks, would normally exceed the
maximum legal weight for that vehicle type on a class 1road. It is the operator’s responsibility to ensure that

they comply with all acts and regulations.

NZ Transport Agency | Road user charges | May 2011 21



Charge rates for supplementary licences
TABLE V continued

Dollars per 50 kilometres (31 miles) of distance to which licence relates

Maximum gross Vehicle type numbers
weight (in tonnes)

to be specified on

the licence 19 24 27 28 29
2 215 0.80 0.76 0.76 0.75

3 2.25 1.21 1.00 0.98 0.94

4 2.25 2.01 1.34 1.29 118

5 2.25 3.51 1.88 177 1.48

6 2.26 5.87 2.68 244 1.89

7 2.82 10.27 3.69 3.29 2.29

8 3.07 16.57 5.61 4.77 3.07

9 3.35 25.66 8.53 718 411

10 3.66 38.27 12.23 10.36 5.48

1 4.01 55.23 1711 14.37 7.52

12 4.40 77.45 23.46 19.59 10.10

13 4.82 105.93 31.57 26.23 1317

14 5.31 141.75 41.74 34.55 16.98

15 5.88 186.09 54.29 44.83 21.67

16 6.53 240.21 69.59 57.34 27.36

17 7.29 305.45 88.01 72.39 34.19

18 817 383.24 109.95 90.32 42.30

19 9.18 47511 135.83 111.46 51.86

20 10.33 582.66 166.12 136.20 63.02

21 11.64 707.58 201.27 164.91 75.96

22 13.10 851.66 241.80 198.00 90.85

23 14.68 1016.76 288.22 235.90 107.90

24 16.46 1204.83 341.09 279.05 127.31

25 18.46 1417.92 400.97 32793 149.27

26 20.69 1658.16 468.47 383.02 174.01

27 2317 1927.75 544.20 444,82 201.75

28 25.93 2229.00 628.81 513.87 232.74

29 28.99 2564.29 722.96 590.71 267.21

30 32.36 2936.11 827.36 675.90 305.42
Incremental rate 5.63 633.34 17774 145.02 64.98
40 88.70 9269.48 2604.81 212611 955.22
Incremental rate n.71 1335.25 374.60 305.60 136.83
50 205.78 | 22,622.00 6350.82 5182.13 2323.50
Incremental rate 2116 242792 681.05 555.58 248.68

As a guide, the licences purchased at the rates shown in the screened blocks, would normally exceed the
maximum legal weight for that vehicle type on a class 1road. It is the operator’s responsibility to ensure that
they comply with all acts and regulations.
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Charge rates for supplementary licences
TABLE V continued

Dollars per 50 kilometres (31 miles) of distance to which licence relates

Maximum gross Vehicle type numbers

weight (in tonnes)
to be specified on

the licence 30 33 37 43
2 0.75 0.75 0.75 0.75

3 0.95 0.92 0.92 0.92

4 1.20 mm 11 1.09

5 1.53 1.31 1.33 1.28

6 1.99 155 1.58 1.48

7 2.47 1.71 1.76 1.58

8 3.38 2.08 216 1.87

9 4.60 2.52 2.66 218

10 6.36 3.03 3.25 2.49

11 8.84 3.66 3.97 2.86

12 11.80 4.42 4.88 3.29

13 15.51 5.35 5.99 3.80

14 20.13 6.48 7.36 4.40

15 25.82 7.90 917 5N

16 32.73 9.69 1.24 5.95

17 41.03 11.70 13.67 6.92

18 50.90 14.07 16.54 8.04

19 62.53 16.85 19.92 9.37

20 76.12 20.07 23.86 10.94

21 91.88 23.85 28.36 12.69

22 110.04 28.09 33.53 14.69

23 130.82 32.92 39.42 16.96

24 154.48 38.41 4611 19.53

25 181.26 44.60 53.67 22.42

26 211.44 51.57 62.18 25.66

27 245.28 59.36 71.70 29.29

28 283.09 68.05 82.32 33.31

29 325.15 7771 94.12 37.86

30 371.77 88.39 107.20 42.76
Incremental rate 79.31 18.09 2215 8.23
40 1164.91 269.30 328.73 125.07
Incremental rate 167.05 37.96 46.53 1717
50 2835.44 648.90 793.98 296.78
Incremental rate 303.64 68.89 84.47 31.09

As a guide, the licences purchased at the rates shown in the screened blocks, would normally exceed the
maximum legal weight for that vehicle type on a class 1road. It is the operator's responsibility to ensure that
they comply with all acts and regulations.
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Refunds

Refunds of road user charges may be
payable in a variety of circumstances,
for example:

* unused distance due to
hubodometer change

* when distance is travelled off the
public roads

* when a vehicle is permanently
destroyed, exported or its
registration cancelled

* unused time/distance licence.

Refunds relating to time licences

are covered on page 6. Time licensed
vehicles are not eligible for refunds for
off-road travel.

Incorrect licence details normally relate to
data errors created when the licence is
purchased and in most cases can be
corrected by the issuing agent. Certain
transactions may need to be cleared by
Transport Registry Centre staff

(refer page 11).

The following provision relates to distance
licences only:

* Hubodometer change - RUCHO
Unused distance due to
hubodometer change

If the refund arises because an
unexpired licence has been replaced
due to a change of hubodometer, be
sure your application includes the
hubodometer reading at the time the
hubodometer was found to be
unserviceable or (where the
hubodometer is lost or stolen) a
calculated estimate of what the reading
would have been at the time of loss or
theft. Unserviceable hubodometers
must be kept for a period of three
months. Applications for refunds

should be made as soon as a
replacement licence has been
purchased and the licence label
returned with the form RUCHO (see
page 25).

Off-road travel - RUCOR
When distance is travelled off the
public roads

All claims must be made on the
application form RUCOR (page 28).
Off-road travel should be claimed as
each licence expires but must be
claimed within two years of the issue
date of the road user charges licence
which is the subject of the claim.

You must enter your off-road customer
number (if available), plate number,
the licence number current at the time
the off-road distance was travelled, the
actual distance travelled off the road,
and a brief description of the activity
undertaken and where the distance
was travelled.

Claims should be posted to the

NZ Transport Agency, RUC Refunds
and Administration, Private Bag 11777,
Palmerston North 4442, Telephone
inquiries may be made to the RUC
Contact Centre on 0800 655 644.
When your claim form is received, the
details will be checked against the road
user charges database.

Vehicle operators must keep records of
all distances travelled off-road. An
officer authorised by the NZ Transport
Agency may require access to these
books and records in order to be
satisfied as to the validity of an
application.

Records of off-road travel must be
retained for a period of two years from
the date of application for a refund.
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There is no criteria for the type of
records that must be kept, however, an
officer must be satisfied as to where
and when the distance was travelled.

An authorised officer may take extracts
from or make copies of any books or
records kept. They may also require
verification of any information

contained in books or records produced.

= When a vehicle is permanently
destroyed, exported or cancelled

Refunds may be granted after the
vehicle's registration has been
cancelled. To cancel the vehicle's
registration, lodge an Application to
cancel registration form (MR15) at an
NZTA agent, together with the
vehicle's registration plates. The MR15
requires the current reading of your
distance recorder (odometer or
hubodometer) to be recorded at the
time the vehicle is cancelled, and

the RUC licence label(s) to be returned.

* Miscellaneous refund

In some circumstances none of the
above forms cover the refund claimed.
Applicants in these cases should write
to the NZ Transport Agency, RUC
Refunds and Administration, Private
Bag 11777, Palmerston North 4442,
outlining the particular claim details.
Miscellaneous refunds may be granted
at the discretion of the NZ Transport
Agency. Details of the vehicle and plate

number must be included, together with

the RUC licence label(s).

No refunds will be paid on a licence with a
purchase date more than two years old
except at the discretion of the

NZ Transport Agency.

Note: The transaction fee paid at the
time the licence was purchased is
non-refundable.

The NZ Transport Agency reserves the

right to inspect any records either prior
to or after processing a refund.

Completing the

RUCHO form (example on
page 27)

Vehicle details

Complete the following panels:

* make

* model

= registration plate.

Registered person details

State the registered person’s name and
postal address in the appropriate panels.

Change of hubodometer details

Complete the following panels with details
of the current (old) hubodometer:

* hubodometer make
* hubodometer serial number

* hubodometer reading at change
(estimation if faulty/lost/stolen).

Complete the following panels with details
of the new hubodometer:

* hubodometer make

* hubodometer make code (see reverse
of form for codes)

hubodometer serial number
« start reading (should normally be zero)
* odometer reading at time of change.
Reason for change

Place a tick in the box next to the
appropriate reason for the change of
hubodometer. Provide the reason if A is
selected, and the correct tyre size if F
is selected.

NZ Transport Agency
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Tyre size details

Enter the tyre size to which the
hubodometer is fitted, RPK* of the

old hubodometer and RPK* of the new
hubodometer.

*RPK means revolutions per kilometre.
This information can be found on the

front of the hubodometer and is a 3 digit
number between 300 and 600 (eg 450
RPK). Some hubodometers will have the
tyre size to which the hubodometer should
be fitted instead of the RPK. In this case,
please use this information instead.

Applicant's details

Only complete these details if you are not
the person registered in respect of the
vehicle.

Label(s) surrendered details

Tick the appropriate box. If you tick No,
then you must complete the reason for a
nil return of the labels panel.

Applicant’s signature

You must sign the application form
and provide a contact telephone
number, in all cases.

When you have completed the RUCHO
form, please check that all the details
are correct.
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E TRANSPORT AGENCY Road user charges application to change RUCHO

Wk o hubodometer

NZ Transport Agency or authorised agent N
DO NOT detach until transaction completed - lower section to go to customer, upper section to be batched to TRC. Input

Label returned (attach label if returned) End reading keyed
Chkd
I:‘ Yes I:‘ No Date stamp

05/11

Registration plate
NZ TRANSPORT AGENCY
s

Customer section

RUCHO Road user charges application to change hubodometer Date stamp
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Completing the
RUCOR form (example on

page 29)

Customer number
Either:

or

write your NZ Transport Agency

customer number if you have had a
previous claim

leave it blank.

Company name/surname/
customer name

Write your name in the appropriate panels.

Vehicle details

Complete the following panels:

registration plate

RUC licence number

distance claimed

reason code (located on the reverse of

the form)

brief description of off-road travel

method used to record the distance

what records are available to validate

the claim.

Applicant's signature

You must sign the application form in
all cases.

When you have completed the RUCOR
form, please check that all the details
are correct.

NZ Transport Agency

Road user charges

May 201



0L/80 (2043 ppou-JJo Jo] punja 4o] uoipdiddp sabipyd 4asn ppoy YOINY

panoiddy _ _

paJoug J3GWINU JBLWOISNI PEOI-HO INOA MOUS JOU OP NOA 41 10 JUBLUIR|D BT} 3Sil) B 3Je NOA 41 ssaippe |ny Alddns ases|d

i _ _ C_ )]

AINO 35N 321440 404 (jeuondoy ssaippe [lew3 (3pod eaJe opnjoul) JaqLunU auold

77 | |
?jeq w0y siyy Bulps|dwod uosiad Jo sweN juedi|dde jo ainjeusis

*}29.10 346 UBAIS se[noyded y3 ey} A1149D | "WIO) SIY3 JO )OBQ BY} UO SII0U Y} pead Aney |

‘JJe1S Y1 ZN AQ payIsIA 84 ||1m Sjuewie|d pue ‘sypny pawwesSoid pue wopued 0} 323[qNs aJe swiepd ||y
‘Je1s (V1ZN) Aously podsued| 7N Aq ipne Jo ssodind ay) 1oy sieak omy 1oy juedijdde syy Aq psuieial 8q 1snw ydiym ‘spiodas Aq parioddns aq 3snwi swie|)

[
[
[
[
[
[]

iy} a1epijeA 0} A|ddns 03 3|qe NoA aJe Spi0d3J JeYAA

cwiepd

|
I
[

000000000
000000000
EEEESE NN

[
[
[

RO RESE S
(9ajouses) ¥ & & < 2p03 (v 310U 385)
adhy fgpads o0 T uoseay pawie)d adueysiqg

P ¢
£ (3uo>pn) pawe)d aduesip
p4033. 0} pasn poyd\

[9A€1} PEOI-}J0 JO UONdIIISAP JaLig

Jaquinu 85uad1| DNY aje|d uonjelysi3oy

Al4e3]2 Juiid pue wiioj 8y} JO 32eq Sy} UO S3J0U peal ases|d
*passa204d 8@ JOU [|IM SW0 213|dWOdU| *paa|dwod 4. Sp|aly ||e 3ansud asea]d

D wied punjal peoi-4jo 1511y IN0A SISy J1 3§21} asea|d

Joony

SWEeU JaWO0}SN) /aWweuins / aweu Auedwod

|9AeJ) peo.-})0 103 punyaJ 104 uonjedijdde sagieyd 1ash peoy

(£91005%%) JaQUINU 19W03SNd PeOI-}O

THVLOM VYA
ADN3DV LYOdSNVYL ZN

29

May 201

Road user charges

NZ Transport Agency



Tax invoices

Invoices differ depending on the agent
supplying the service.

1. For a counter sale, the tax invoice is the
receipted copy of your application
form.

2. For a sale at an unmanned station or at
a manned service station (generally a
BP site), the tax invoice is printed
together with your licence.

3. For a sale by phone or fax, the tax
invoice is printed and forwarded to
your postal address.

4. For direct connects, the tax invoice is
printed weekly and forwarded to your
postal address.

Certain transactions are direct debited
and/or credited to customers’ accounts
which do not receive a tax invoice from
any of the above sale mechanisms.
Typically these transactions will be for
off-road travel and miscellaneous refunds.
These invoices are printed centrally and
forwarded daily - to your postal address.

Debts

Customers with an outstanding
compliance debt who are unable to pay
the debt in full within the specified time
may be able to make time payment
arrangements. Please contact the
Transport Registry Centre if you wish to
discuss this with our Debt Management
Unit staff who can help you.

Transport services licence

Section 5 of the Transport Services
Licensing Act 1989 states that all
transport operators require a transport
services licence. Section 5.1 of the
Transport Services Licensing Act 1989

states that it is an offence to operate in a
transport capacity without the appropriate
licence first being obtained.

This is regardless of having an NZ Transport
Agency customer number, which is a form
of identification issued by the Transport
Registry Centre for the purposes of
registrations and changes of persons
registered in respect of a vehicle.

Goods and services tax

Road user charges are subject to GST. The
rates shown in the tables in this booklet
are GST inclusive.

GST documentation is provided by the
NZTA as an invoice at the point of sale or
from a centrally printed tax invoice.

Penalties

Under the Road User Charges Act,
registered persons in respect of a vehicle
and/or operators may be fined for making
licence applications which are materially
incorrect, for operating a vehicle without
the required licence or distance recorder,
or for altering a licence or a distance
recorder.

Change of person
registered in respect of a
vehicle

When purchasing a used vehicle that is
subject to RUC, the buyer should ensure it
has a current RUC licence.

If you purchase a vehicle with outstanding
RUC, irrespective that the seller has
committed an offence, you will be held
liable for the outstanding RUC. The
NZTA does not involve itself in
negotiations concerning reimbursement
between the previous and new registered
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person.

Road user charges licences belong to the
vehicle they were purchased for and
cannot be transferred from one registered
vehicle to another. Unexpired road user
charges licences should be sold with

the vehicle.

When a vehicle is sold, its current road
user charges licences remain in force and
no unexpired portion is normally refunded
due to a change of registered person. It is
the seller's responsibility to ensure that
they are reimbursed for the unexpired
distance on existing licences, as the seller
may not be eligible for a refund once the
vehicle is sold. If the vehicle is to operate
at a different weight or the vehicle type is
changed following modifications, a new
licence must be purchased. The buyer
should make application for any refund
due (see page 24).

New registered persons wishing to
increase the licensed capacity of the

vehicle should buy a licence with a greater

nominated weight. They will then
automatically receive a credit for the
unused part of the previous licence when
buying the new licence.

Off-road travel refunds will be paid for the

period up to the change of registered
person provided the appropriate claims
are lodged. New registered persons

should take particular note of the distance

recorder readings at the time of purchase
to support their future claims for these
refunds.

Refunds of CNG, LPG and
motor spirits excise duty

Where licences are being purchased for a
vehicle over 3.5 tonnes which uses a fuel
that is taxed at point of sale, there may be
an entitlement to a refund of the motor
spirits excise duty content of the price of
the fuel.

An Application for refund of excise
duty form (MR70) may be obtained
from the Transport Registry Centre.

NZ Transport Agency
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Contact details for

the NZ Transport Agency

and agents

RUC Phone or Fax Service

P 0800 00 28 28

F 06 953 6406

Monday to Friday, 7am to 6pm

Transport Registry Centre

43 Ashley Street

Private Bag 11777

PALMERSTON NORTH 4442

P 06 953 6200

F 06 953 6267

RUC Contact Centre 0800 655 644
Monday to Friday, 8am to 6pm

NZ Transport Agency

RUC Refunds and Administration
Private Bag 11777

PALMERSTON NORTH 4442

P 06 953 6200

F 06 953 6409

RUC Contact Centre 0800 655 644

Counter agents

Automobile Association (AA)
Postshops

Vehicle Inspection New Zealand
Vehicle Testing New Zealand
Independent agents who display the
NZ Transport Agency logo

Card agents

BP truckstops

Selected BP service stations
BP help desk 0800 800 027

To obtain the location of your nearest agent,
check your phone book for any of the above
or call the RUC Contact Centre on

0800 655 644 for assistance.
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Disclaimer
Every endeavour has been made to ensure the information provided in this handbook is correct. In the

event of any discrepancy between this publication and legislation, legislation will prevail. The NZ Transport
Agency does not accept liability for any consequences arising from the use of this document.




Important

All operators are requested to read the booklet.

All vehicles over 3.5 tonnes manufacturer's gross laden weight and all vehicles
3.5 tonnes or less powered by fuel not taxed at source require a road user
charges licence.

When purchasing a diesel vehicle ensure there is a current road user licence.
The licence should be sold/purchased with the vehicle.

Fees quoted are effective from 01 May 2011 and are GST inclusive.

A new owner becomes liable for any unlicensed distance if there is not a current
licence.

Our contact details

TRANSPORT REGISTRY CENTRE NZ TRANSPORT AGENCY

43 Ashley Street RUC Refunds and Administration
Private Bag 11777 Private Bag 11777

PALMERSTON NORTH 4442 PALMERSTON NORTH 4442

P 06 953 6200 P 06 953 6200

F 06 953 6406 F 06 953 6409

For further information call the Road User Charges Contact Centre on 0800 655 644.

m_' NZ TRANSPORT AGENCY New Zealand Government
\V WAKA KOTAHI

0L0Z 429010
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