
Better Conversations on Road Risk: 
Qualitative Research Summary (2016)

AIM

To understand the current conversation on speed and 
identify opportunities to have better speed management 
conversations with local communities.

RESEARCH METHOD 

Four focus groups across Cambridge and Taupo. 
Data collected through April 2016.

KEY FINDINGS 

• Marginal speeding is seen as acceptable and speed limit
reductions are seen as punishing responsible drivers.

• Speed limits are seen as a guide but optional.
• Reading the road risk is important for drivers but most

believe they do this well and better than others.
• Local engagement and input is vital, because local

people know their roads.

Speed limits are a guide but can 
also be seen as inconsistent or 

inappropriate and optional.

‘Speed reduction’ is seen as 
a blunt solution and tends to 
generate a negative reaction.

‘Marginal speeding’ is seen as 
acceptable and safe.

Understanding road risk appears 
to be important for drivers, though 

they claim to be able to do this 
better than ‘other’ drivers.  Some 
drivers may misread road risk and 

drive too fast for the road.

Local community engagement 
and input into road safety 

solutions is critical. “If you’ve never been down a road
before and it says 80km/h, you start 

by using that.”
“You can put all the signs you want on
the road, people are going to travel the 

speed they want on that bit of road.”
“It’s such a personal thing.”

“Why would responsible drivers need
to slow down? We are the group that 

are less at risks of accidents.”

“You can be a law-abiding citizen
and drive at 110 km/h.” 

“It’s part of life as a New Zealander
– we all do it.”

“I’ve seen quite a few accidents
where speed wasn’t a factor  

and they were fatal.”

“We have enough experience on
New Zealand roads to read them properly.”
“It’s up to the skill of the driver to decide

what speed they can go.”

“People feel like they have a conscious
decision in it rather than just being 

told and having to obey. Maybe if we 
understand the problem we can be 

part of the solution, rather than being 
robots and just obeying.”

For more information about the Better Conversations on Road Risk programme please visit: www.nzta.govt.nz/safety/better-conversations-on-road-risk


