
New rules for taxis, shuttles, private hire 
and app-based services with 12 seats or less 
(including the driver) from 1 October 2017

SMALL PASSENGER 
SERVICES

The new rules take effect from  
1 October 2017

Simple rules for all
The rules for taxis, shuttles, private  
hire and app-based services have 
changed, so that all of these services 
operate under the same rules. 
All of these types of passenger transport are 
now known as small passenger services.

To operate a small passenger service, you 
need a small passenger service licence.

These services need to comply with fewer 
requirements than taxis had to in the past, 
and more than some other services.

Facilitated cost-sharing services have fewer 
requirements for operators and drivers, and 
dial-a-driver services also have fewer 
requirements. 

Find out more at  
nzta.govt.nz/passenger-services-news

Operators 
Small passenger service licence holders must:
• live, or have a controller or representative who lives, 

in New Zealand
• ensure all drivers hold a current ‘P’ endorsement and a 

current Transport Agency identification card (except 
for drivers of facilitated cost-sharing services) 

• ensure all drivers comply with work time and logbook 
requirements

• ensure all small passenger service vehicles have a 
certificate of fitness

• keep records of these things, as well as any 
complaints

• report any serious improper behaviour by drivers to 
the Transport Agency and assist with any 
enforcement investigations.

NO LONGER REQUIRED
Approved Taxi Organisations (ATOs) don’t exist in law 
any longer, although licence holders may still choose to 
operate a small passenger service under the same 
brand. That means small passenger service licence 
holders don’t have to belong to an ATO to operate.

A certificate of knowledge of law and practice, braille, 
stickers, signage on vehicles, registered fares, meters, 
panic alarms and the requirement to offer a 24/7 service 
are no longer required. However, a small passenger 
service may still choose to have these things.

http://www.nzta.govt.nz/sps


In-vehicle cameras
If your service operates in an urban area listed in 
the Operator Licensing Rule 2017, you must either 
have an in-vehicle camera or only provide services 
to registered passengers.

There are some exceptions to the requirements to 
have a camera.

To find out more, search ‘Operator Licensing Rule 
2017’ at nzta.govt.nz. 
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Safety of passengers, 
drivers and vehicles
Technology has changed the way 
people do many things, and hiring a 
ride is no exception.
The rules for small passenger services have been 
updated to create a level playing field, allow for new 
technology, and encourage competition, while 
maintaining the safety of passengers, drivers and 
vehicles. Get answers to your 

questions about the changes 
and how to get a small 

passenger service  
licence at  

nzta.govt.nz/passenger-
services-news

Drivers
Small passenger service drivers must:
• be, or drive on behalf of, a small passenger service licence 

holder
• have a current ‘P’ endorsement on their licence
• display a Transport Agency identification card for 

passengers to see
• drive a vehicle that has a current certificate of fitness
• adhere to work time and logbook requirements
• take the most advantageous route for the passenger
• agree the basis of the fare at the start of the trip and ask 

for payment of no more than that
• be able to issue a receipt – either paper or electronic.

NO LONGER REQUIRED
Drivers no longer need to hold certificates of area knowledge 
or English language proficiency, or complete an approved 
passenger ‘P’ endorsement course.

http://www.nzta.govt.nz
http://www.nzta.govt.nz/sps

