
ONF sector engagement 
Survey results are shaping 
the project
Results from survey and workshops

During August 2020 workshops and a survey 
helped to inform the sector of the high-level 
design of the One Network Framework, as well 
as gain feedback on the prioritisation of service 
outcomes and performance measures. 

The workshop presented the background 
material to ONF, along with introduction to 
the Street Families, and their integration into a 
process for deciding how service outcomes and 
performance measures could be prioritised. The 
workshop also outlined the ONF survey.

The workshop and survey exercise brought 
together high-level content from the 
Classification, and Service Outcomes and 
Performance workstreams into a single ONF 
narrative. 

A total of 88 people from across the sector 
completed the survey, including multiple 
scenarios.  The results are important and 
provide confidence that the design approach 
was on track, as different Street Families are 
able to have focussed outcomes applied.  The 
feedback from the survey is being used to 
inform how we align the Service Outcomes and 
Performance workstream measures and merge 
them into ONF Classifications. 

There are some informative patterns when 
comparing outcomes against the movement 
and place dimensions, and these are being 
further analysed. 

There was strong engagement of sector practitioners from across the country, as well as 
participation from a wide range of future users, such as planners and urban designers. 

The largest number of respondents were from Provincial 
and Rural organisations. 

Survey respondents had a wide range of road-related 
functions, with the most common being ‘Informing capital 
projects design and construction’, and there was reasonable 
representation across the road-related roles, such ‘Asset 
management’ through to ‘Elected representative’.  

The high level of engagement with the workshops and survey indicates willingness within 
the sector to contribute to the ongoing development of the ONF.

A total of 213 people 
attended  workshops 
and 90% of all RCA’s 
were represented.

Next steps
The next step is to engage with subject matter 
experts for further testing, and then more 
engagement with the sector through another 
round of REG regional workshops. 

There are areas that still need clarification, such 
as:
• How the Street Families are applied at Local 

or National scale
• Whether we use descriptions or numbers for 

Movement and Place functions
• How we distinguish between urban and rural 

areas
• How to gain alignment between existing 

Movement and Place frameworks and ONF

The survey results show that the 
different Movement and Place 
combinations can be targeted to 
support different Outcomes, allowing 
performance and measurement to be 
more focussed. 

For example, ‘Resilience and Security’ 
has a stronger influence where 
Movement is higher (M1-2).  Higher 
intensity colour indicates stronger 
preference.

Essentially, the results provide 
confidence that ONF development 
is on track as respondents were able 
to target their limited ‘measurement 
resources’ in a reasonable way.

Ability to focus Transport Outcomes

Pattern of relationships of Transport Outcomes with Movement and Place for prioritising service outcome performance measures

Overall, a wide range of sector representatives engaged in the survey, and the 
results demonstrated that One Network Framework development is on track. 
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