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1

Purpose and scope

The NZ Transport Agency Waka Kotahi (NZTA) has prepared this manual to assist vehicle inspectors and inspecting
organisations in achieving correct and consistent standards for the border inspection of imported used vehicles
entering New Zealand.
The purpose of the manual is to explain the conditions of appointment and the requirements for the border
inspection of imported used vehicles that are entering New Zealand.
This manual applies to the border inspection of imported used vehicles. The only exceptions are:
a) New vehicles
b) Vehicles imported by a person who is approved by the NZTA in accordance with the relevant Regulation, or Rule
as a certifier for vehicles of that make
c) Overseas visitor's vehicles (imported temporarily with overseas registration)
d) Vehicles returning to New Zealand that have current New Zealand registration
e) Vehicles that the owner declares are not going to be registered in New Zealand
f) Vehicles that are described in section 6.1 of the Land Transport Rule: Vehicle Standards Compliance 2002.
Further copies maybe obtained from
Commercial Licencing Team
Vehicle Certifier Administration
Transport Rgeistry Centre
NZ Transport Agency
Private Bag 11777
Palmerston North 4442
Phone: 0800 804 580
Fax: 06 953 6282
Amendments to this manual will be issued from time to time as inspection requirements change and improvements
are made. Suggestions for improvement can be made using the form provided at the beginning of this manual.
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Contacts

The following are contact details for the NZ Transport Agency:
National Office
Vehicles Unit
Victoria Arcade
50 Victoria Street
Private Bag 6995
Wellington 6141
Tel: 04 894 5400
Fax: 04 894 5011

Transport Registry Centre (TRC)
Vehicle Certifiers Registers
Private Bag 11777
Palmerston North 4442
Tel: 0800 804 580
Fax: 06 953 6282
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3

The border inspection process

In order to inspect a vehicle at the border the vehicle inspector and inspecting organisation must take the following
steps:
1. Know the vehicle inspector’s and inspecting organisation’s responsibilities. Part 3.1 of this section lists the legal
responsibilities. The vehicle inspector and inspecting organisation must read and understand them.
2. Establish whether the vehicle requires a border inspection. Part 3.2 of this section explains how to determine if a
vehicle requires a border inspection.
3. Establish whether the vehicle with structural damage needs to be flagged. Part 3.4 of this section explains how to
determine if a vehicle needs to be flagged with structural damage.
4. Complete the required inspection documentation. Part 3.5 of this section explains the requirements for handling
of photographs and completing check sheets.
5. Record the inspection outcome. Part 3.6 of this section explains how to notify the NZTA of the information
collected at the Border Inspection.
6. Collect fees. Part 3.9 of this section lists the requirements for the inspecting organisation when charging and
collecting fees.

3.1

General duties and responsibilities
Applicable legislation: Land Transport Rule: Vehicle Standards Compliance 2002 (Rule
35001/1) (‘the Rule’)
3.1.1 Vehicle inspectors and inspecting organisations (definitions in the Rule)
Vehicle inspector means an individual appointed by the NZTA under section 2.2(1) of the Rule to carry out
inspection activities in accordance with requirements and conditions imposed by the NZTA.
Inspecting organisation means a person or organisation appointed by the NZTA under section 2.2(1) of the
Rule who is responsible for inspection outcomes.
In this manual, a vehicle inspector or inspecting organisation is appointed for the purpose of border
inspection of imported used vehicles, unless stated otherwise.
To avoid doubt, any reference to a certifier in any legislation, deed of appointment, or any other relevant
document is a reference to a vehicle inspector or inspecting organisation (as applicable) appointed by the
NZTA under the Rule.
3.1.2 Document retention (section 2.3(4) of the Rule)
A vehicle inspector or inspecting organisation must:
a) keep, for at least two years, the original of any documents that have been collected in the inspection
process
3.1.3 Advise incorrect inspection and/or vehicle defects (section 2.3(4) of the Rule)
A vehicle inspector or inspecting organisation must:
a) advise the NZTA as soon as practicable if there is a reason to believe that the inspection of a vehicle has
been carried out incorrectly
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The border inspection process (cont.)

3.1.4 Delegation (section 2.4(1) of the Rule)
A vehicle inspector or inspecting organisation may not delegate any function or power to carry out
inspection activities for which they were appointed, except under conditions specified by the NZTA in
writing.
The only tasks that may be delegated to non-approved staff are administrative processes such as recording
vehicle attributes or removing and replacing components to enable the inspection process to be carried out.

3.2

Establishing whether a vehicle is required to have a border inspection
The inspection organisation will ensure that all used vehicles imported into New Zealand for the purpose of
registration are inspected at the border before they are released to the owner/importer. The only exceptions
are:
a) New vehicles
b) Vehicles imported by a person who is approved by the NZTA in accordance with the relevant Regulation,
or Rule as a certifier for vehicles of that make
c) Overseas visitor’s vehicles (imported temporarily with overseas registration)
d) Vehicles returning to New Zealand that have current New Zealand registration
e) Vehicles that the owner declares are not going to be registered in New Zealand
f) Vehicles that are described in section 6.1 of the Land Transport Rule: Vehicle Standards Compliance 2002.

3.3

Vehicle Inspection
3.3.1

Inspecting a vehicle at the border (section 4.2 of the Rule)

The inspection of a vehicle at the border must be carried out in accordance with requirements and
conditions imposed by the NZTA.
The vehicle inspection must be completed before a vehicle can be released to the vehicle owner/importer. If
the border inspection organisation wishes to use an alternative inspection procedure, they must contact the
NZTA Vehicles Unit for approval.
3.3.2

Information to be recorded at the border inspection (section 4.3 of the Rule)

A vehicle inspector or inspecting organisation must record and provide to the NZTA, or to other persons
specified by the NZTA, the following information about a vehicle inspected.
a) its make, model, and vehicle identification number or chassis number; and
b) the name and address of its importer; and
c) its odometer reading; and
d) any obvious defects or damage identified in the inspection; and
e) Left-hand drive
f) border inspection date
g) vessel and voyage number
h) port of discharge.
page 3-2 | Introduction
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Note 1 When recording the VIN/chassis No take the number from the manufacturer’s stamp (into bodywork/chassis of
the vehicle) or the manufacturer’s ID plate.
Note 2 If model is not available leave this field blank.
Note 3 If it is not possible to record an odometer reading, write zeros in the odometer field on the check sheet.
Note 4 When checking the condition of the vehicle the following items shall be inspected but not necessarily in the order
shown:
•

Engine compartment

•

Right side

•

Luggage cargo compartment

•

Left side

•

Under body or chassis frame

•

Passenger compartment.

Note 5 The vehicle inspector or inspecting organisation may refuse to inspect a vehicle because the vehicle is presented
in such a condition that inspection is unreasonably difficult or cannot be completed (eg components covered in
dirt, components missing etc), or
Note 6 Where the vehicle inspector requires further information in order to carry out an inspection, the inspector must
reject the vehicle until the information has been obtained.

3.4

Establishing whether a vehicle with structural damage needs to be flagged
To establish whether a vehicle with structural damage needs to be flagged:
Refer to Reference material 8.1 for guidelines for the detection of reportable damage on imported used
vehicles.

3.5

Checksheets and photographs
All inspections shall be recorded on an electronic or paper based check sheet (see Reference material 8.7)
that has the prescribed information and signed by the inspector. All locations where the inspector observes
indications of structural damage or deterioration shall be recorded and photographed. In most cases one
photograph (usually a wide shot showing the whole front, rear, or side of vehicle and under-body shot) of
the damaged/deteriorated area is required. The maximum number of photographs required for any vehicle
would be four.
If requested, a copy of the checksheet must be supplied to the vehicle owner.

3.6

Notification to the NZTA of the information collected at the border
inspection
3.6.1

When the inspection has been completed the inspection organisation will notify the NZTA’s
database.

See Reference material 8.2 for the data transfer process.
3.6.2

On a vehicle where any damage or deterioration has been detected, the inspector will be
required to attach a label (NZTA notice to the Importer).

See Reference material 8.3 for a sample of the label. The label must be placed on the inside of the
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The border inspection process (cont.)

windscreen in the bottom right hand corner (when sighted from the driver’s seating position).
3.6.3

Where corrosion, damage, previous repair or deterioration have been noted by the inspector the
photographs of structural damage or deterioration must be sent to Bill Hyslop at NZTA (email
address: bill.hyslop@nzta.govt.nz).

3.6.4

If a vehicle is identified as ‘water damaged’, a water damage report form must be completed and
attached to the vehicle record.

See Reference material 8.4 for a copy of the water damage report form.
Note 1 When keying in the VIN/chassis No
•

Never key a space

•

Never more than 17 characters

•

17 character VIN will never have the letters I, O or Q

•

Japanese domestic VINs will always include a dash in some part of the VIN.

Note 2 If no odometer reading is available on the vehicle key a row of zeros in the odometer field.

3.7

Vehicles presented for re-inspection
Procedure for second-hand damaged vehicles imported as ‘parts only’ that are presented for inspection
subsequent to being released from the border process is as follows:
If a second-hand damaged or apparently undamaged vehicle is imported as ‘parts only’ it does not undergo
the entry-level NZTA inspection process. Once such a vehicle has left the jurisdiction of NZ Customs, the
vehicle cannot be accepted for re-inspection.
The vehicle must be referred to the NZTA to be considered for a border check exemption

3.8

Disputes
If an importer disputes the decision to report or flag damage they may present the vehicle to an approved
NZTA inspector or repair certifier for re-consideration.
If an importer or owner dispute arises: report the incident to NZTA immediately.

3.9

Collecting fees
NZTA has a set regulatory fee (Section [8A of the Land Transport (Certification and Other Fees)
Regulations 1999) for the border inspection process. The inspecting organisation will collect the
$20.45 (incl. GST) fee as part of their invoice to the customer for the full inspection service.
The inspection organisation will be solely responsible for ensuring that the customer is charged the correct
NZTA border inspection fee and that the fee is paid to the NZTA as specified below.

This section is still under development.
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Complaints

Encourage customers to direct any complaints to the inspecting organisation in the first instance.
To ensure that all written complaints are investigated, the inspecting organisation must maintain an
effective complaints management process in accordance with the Performance review system (PRS)
manual and provide the following:
a) a clear and concise statement that recognises the positive value of complaints
b) clear and concise instructions to all customers on how to register a complaint. This can be accomplished
in several ways, for example:
•

a clear notice visibly displayed on the workplace wall

•

a clear statement on any receipt or invoice issued

•

a clear statement on the inspecting organisation’s checksheet

c) a straightforward explanation of the expected standards for resolution and the customer’s right to
appeal to the NZTA if they are dissatisfied with the proposed resolution
d) documentation of complaint investigations, prepared in accordance with the PRS manual so that details
of the investigation can be readily checked
e) acknowledgment in writing of all written complaints within three working days, with the investigation
completed and a resolution proposed to the complainant within 20 working days, of the complaint being
made
f) a record of all complaints, both verbal and written, recorded in accordance with the PRS manual
g) directions, for any customer who wishes to make a complaint or appeal a decision made by an
inspecting organisation, to use the NZTA free phone 0800 699 000.
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5

Inspection premises and equipment

The inspector must carry out the border inspection in an inspection area
that:
a) enables a safe and thorough inspection
b) is situated within a building that has a roof, sides and door made of permanent building materials, and
i. is of sufficient dimensions, including doorway and access-way, to enable the efficient and thorough
inspection of any vehicle
ii. is on ground that is constructed of a material that will remain firm in all weather conditions
iii. is on ground that is even and level (the ground will be considered level when it can be demonstrated
that a vehicle will remain stationary with all brakes released)
iv. is sufficiently clear of structural and equipment intrusions (other than those necessary for the
inspection process) to enable the efficient and thorough inspection of any vehicle.
v. is provided with sufficient lighting to enable good visibility of the vehicle being inspected and the
equipment used in the inspection process.

5.2

The inspection area must provide the following equipment for the inspector
to use as required:
a) an inspection hoist, pit or ramp that enables the efficient and thorough close visual inspection of the
complete vehicle underbody
b) an industrial-quality, hand-held inspection lamp (500 lux minimum)
c) a digital camera (minimum 8 megapixel resolution)

5.3

Compliance with statutory requirements
It is the inspection organisation’s responsibility to ensure that the premises and equipment comply with:
occupational safety and health requirements and any other relevant acts, regulations and local bylaws.

5.4

Other requirements and considerations
The computer equipment, and document storage must be located and operated from a location where the
public does not have access when staff are not present.
Inspection area lighting should conform to New Zealand standard code of practice for interior lighting
design (NZS 6703:1984), or subsequent amendments. The code of practice establishes performance
requirements for specific workplace lighting.
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Appointments

This section is still under development.
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Definitions and abbreviations

NZTA

means the NZ Transport Agency

Make

in relation to a motor vehicle, means the name given for market identification to a group or
groups of motor vehicles by a company or organisation which owns that name.

New motor vehicle

means a motor vehicle, which is not a used motor vehicle.

Structural damage

Includes any of the following:

Used motor vehicle

•

distortion or buckling of panels or pressings forming part of the unitary body construction,
which causes misalignment from the original state.

•

corrosion of panels, pressings or welds in the unitary body structure which degrades the
strength of the structure.

•

deformation in the crush zones; cracking in or adjacent to welds; misalignment of the
suspension or damaged to the attachment points to the body structure.

•

cracking or deformation of cross members, sills or chassis rails.

•

misalignment, deformation, cracking or corrosion of a separate chassis frame.

means a motor vehicle, which has been:
•

supplied to the consumer market and sold; or

•

used as a demonstration, test or courtesy vehicle by its manufacturer or importer; or

•

used for training or testing purposes; or

•

previously registered or licensed.
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Reference material 8.1

Guidelines for the detection of reportable
damage on imported used vehicles

Reference material 8.1 contents
8.1.1		Introduction								8-1-2
8.1.2		Purpose								8-1-2
8.1.3		Structural Parts (Unibody chassis)					8-1-3
8.1.4		Structural Parts (Body-over-frame)					8-1-5
8.1.5		Energy management (Unibody chassis)				8-1-6
8.1.6		

Criteria for reporting structural damage and corrosion		

8-1-7

8.1.7		Ancillary procedures							8-1-10
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Reference material 8.1

Guidelines for the detection of reportable
damage on imported used vehicles (cont.)

8.1.1 Introduction
This guide is designed to provide foundation material to assist vehicle inspectors in the requirements
for inspecting imported used motor vehicles; and the identification, recording, and flagging of structural
damage.
The use of diagrams and photographs is used to support the written standards listed in the guide and
illustrates:
•

structural areas of unibody and body-over-frame vehicles

•

energy management paths

•

examples of the types of structural damage that needs to be reported.

8.1.2 Purpose
The purpose of the guide is to provide vehicle inspectors with reference material stipulating the standards
for reportable structural damage, supporting information, and to assist in the decision-making process
when an imported used vehicle must be reported to the NZTA (or ‘flagged’).
Exclusions to flagging of structural parts, ie those that do not require reporting are described and explained.
This guide also gives examples of ‘minor’ damage, which would be considered as cosmetic, and do not
require reporting to the NZTA.
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8.1.3 Overview –Structural parts: Unibody chassis

1 Inner guard 		
5 Windscreen header
10 C pillar (upper)
15 Rear seat floor
Bulkhead 		
24 Tunnel (longitudinal)

2 Upper chassis rail (reinforcer) 3 Strut tower 		
4 A pillar (upper) 		
6 Roof stiffener 7 Parcel tray
8 Cant rail		
9 Roof (not shown) 		
11 Rear panel
12 Rear ¼ panel 13 Boot floor 		
14 Rear seat back 		
16 B pillar
17 Floor 18 Sill (rocker panel)
19 A pillar (lower)		
20
21 Lower (engine) chassis rail
22 Front bumper 		
23 Spare wheel well 		
25 Rear seat cross beam 		
26 Rear suspension cross beam
24

25

26

23

Crush zones

Torque boxes
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8.1.4 Overview – structural parts: Body-over-frame chassis

Unitised steel body
(bolted to chassis)

Perimeter chassis frames
(4x4 and light trucks)
Ladder chassis frames
(buses and heavy trucks)

Crumple zones
(later 4x4 models)
Torque boxes
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Reference material 8.1

Guidelines for the detection of reportable
damage on imported used vehicles (cont.)

8.1.5 Overview – energy management path

The structural integrity of the passenger safety cell is a key feature of motor-vehicle
design.
•

Front and rear structural parts are designed to absorb or manage collision energy by collapsing in predetermined areas called crush zones.

•

Crush zones are built into the front and rear of the vehicle in the form of holes, slots, dimples,
convolutions, or hydro-formed tailored blanks.

•

Bonnets are designed to buckle and avoid windscreen penetration, and also minimise pedestrian injury.

•

The unibody structure is designed to route collision energy around the passengers; with the passenger
safety cell the last area to deform in a crash where collision energy exceeds the design.
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8.1.6 Criteria for reporting structural damage or corrosion
The criteria detailed below must be used when deciding if any damage or corrosion should be reported.
The important distinction when applying these criteria is:
•

Whether the area identified as damaged by impact, previous repair, or corrosion is structural or
cosmetic, and

•

Whether the extent of damage is sufficient to compromise the structural integrity of the motor vehicle,
or

•

Whether evidence of damage, previous damage repair, or heat damage is present in a structural area, or
energy management path of the motor vehicle.

Photographs illustrating examples of structural damage and corrosion are shown in Reference Material 8.5.
Photographs illustrating examples of cosmetic damage and corrosion are shown in Reference Material 8.6.
All damage meeting the designated criteria and found in the energy management path areas must be
flagged.

8.1.6.1 Cosmetic damage
•

Cosmetic damage to the motor vehicle’s outer body panels is permitted, providing it does not affect the
structural integrity of chassis, the energy management paths, or any of the bonded or welded seams or
joints as a result of the manufacturing process.
Cosmetic parts on a Unibody chassis are generally bolt on items such as the front guard, boot-lid, and in
most cases the doors.

8.1.6.2

Under-body impact damage

•

A vehicle does not require to be reported if it has minor under-body impact damage as a result of
‘grounding’ the vehicle or some minor scraping of the sill seams.

•

A vehicle must be reported if it has under-body damage as a result of a collision with a substantial
object, sufficient to cause the splitting of seam welds, distortion of suspension members or mounting
points, or tearing of metal structures.

•

A vehicle does not require to be reported if there is crushing of floor stiffening members (Note 1),
provided the damage does not affect any internal cross members designed for side-impact protection,
or extend past 25% of the original dimensions of the part. Tearing of floor stiffening members must be
flagged.

Note 1 When distinguishing between floor pan stiffening members and cross members, note that a member that runs
through the line of a seat or occupant area will not be an energy absorbing member, (ie, its purpose is to reinforce
the floor-pan and seat mounts), while a member that runs alongside a seat or occupant area should be treated as
an energy absorbing member (ie, a chassis rail).

8.1.6.3 Denting or distortion
8.1.6.3.1 Sills
•

A vehicle does not require to be reported, if rocker panels (outer sills) are dented or creased lengthways
along the sill to a maximum depth of 25mm. If the depth of the crease exceeds 25mm or runs across the
sill, the vehicle must be reported.
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Reference material 8.1

Guidelines for the detection of reportable
damage on imported used vehicles (cont.)

•

A vehicle must be flagged if there is any discernible denting or distortion to the folds or swages in the sill
panel or structure of the inner/outer sill weld seam, other than minor scraping.

•

A vehicle must be flagged if there is any discernible denting or distortion to the structural members and
panels in the energy management path, other than minor scraping.

8.1.6.3.2 Crush zones and kick-up areas:
•

A vehicle must be reported if there is denting or distortion, any evidence of heating, or evidence of
previous repair of the longitudinal rails affecting the front and rear crush zones and kick-up areas.

8.1.6.3.3 Crossmembers:
•

A vehicle with minor jacking damage to a crossmember does not require to be reported, providing there
is no indication of loss of steering or suspension alignment.

•

A vehicle must be reported if there is denting, distortion, or cracking of the crossmember as a result of
collision with an object.

8.1.6.4 Cracking
A vehicle must be reported if there is cracking in:
•

the unibody chassis

•

any crossmembers and subframes

•

a load bearing member, or energy management paths in unibody structures

•

the body of a vehicle with a body-over-frame chassis in the energy management paths, engine mounts,
suspension mounts, body mounts, pillars, or sills.

8.1.6.5 Repaired damage
•

A vehicle with repaired damage does not require to be reported if only cosmetic damage to the outer
body panels has previously occurred, providing the inspector is able to discern the extent of the damage
and confirm that none of the vehicle manufacturer’s seams or joints have been disturbed during the
repair.

•

Where signs of fresh repair, rust prevention, or under-sealing to any part of the vehicle chassis and
energy management path are evident, the vehicle must be flagged.

8.1.6.6 Supplementary Restraint System (SRS): Airbags and seatbelt pretensioners:
A vehicle must be reported if it has a deployed airbag or seatbelt pretensioner, or there is evidence of
repairs to, or tampering with airbag covers (including colour variations in plastic covers to steering wheels,
dash panels, interior trim, or non-original stitching to seat mounted airbags).
8.1.6.7 Corrosion Damage:
•

Corrosion damage is where the metal has been eaten away by oxidisation, which is evident by pitting to the
extent the structural integrity of the vehicle has been compromised. The outward signs of such corrosion
damage are typically displayed by the swelling of a panel between spot welds, or lifting or bubbling of
paint. In extreme cases, the area affected by the corrosion damage will fall out and leave a hole.
If there is corrosion damage in any structural area, as indicated in the shaded areas of Figure 1, the
vehicle must be reported.
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Note 2 For the purposes of the border inspection, corrosion damage includes any signs of ‘rust bleed’. Rust bleed is a
rust coloured stain or mark that appears around an area of corrosion that may not be visible. Rust bleed is most
commonly found where panels join or overlap (seams) when corrosion has started between the two surfaces and
moisture has caused a rust stain or mark to run onto the external surface.

•

Perforated corrosion is where the metal is corroded to the extent that it has holes, or holes are exposed
when rust scale is removed. If metal is badly pitted causing a loss of metal thickness it must also be
treated as perforated corrosion.
If there is perforated corrosion in any other (non-structural) area, as indicated in the non-shaded areas
of Figure 1, the vehicle requires to be reported.

Figure 1. Structural corrosion damage limits
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Guidelines for the detection of reportable
damage on imported used vehicles (cont.)

Corrosion, or the repair of corrosion on ‘bolt on’ parts (doors, bonnets, and boot lids) within a 150mm circle
around the outside of hinge or latch components will require to be reported. These ‘no corrosion’ zones are
circled in Figure 2.

Figure 2. Hinge and latch anchorage corrosion damage limits
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Entry vehicles with known corrosion problems
Mitsubishi
Diamante:Floor/front strut towers
Legnum: Under body/Strut towers
Lancer Evo: Rear rails
Delica van: Front rails
Nissan
Safari: Floor/front and rear cross members/radiator support panels
Terrano: Floor area
Mistral: Floor area
Pulsar: Under body and inner floor/sill joint
Mazda
Demio: Front cross member
MPV: Rear chassis rail

8.1.6.8 Water damage or fire damage
Where there is evidence that a vehicle has suffered water damage or fire damage, it must be flagged.
Water damaged vehicles are typically very difficult to identify. They are ‘high profit’ items if they can get
past the entry-level inspection process. ‘Tricks’ include use of heaters, dehumidifiers, and total grooming to
elude the inspection process. These vehicles will also be health/biohazard risks to inspectors. If you suspect
a vehicle has been water damaged, flag the vehicle.
Heat damage will usually be easier to distinguish; however signs of previous repair may disguise the extent
of damage from heat.

8.1.7 Ancillary Procedures
8.1.7.1 Doubt regarding damage status
If after completing the check on the vehicle there is any doubt whether to report the damage found, the
following approach should be applied.

IF IN DOUBT DO NOT REPORT THE DAMAGE
8.1.7.2 Exceptions to flagging of structural parts
The front windscreen and all other glass is a structural part in the Unibody chassis, and modern (light)
Body-over-frame chassis. For the purpose of entry-level inspection, the glass is not to be flagged as
a damaged structural item, unless the cause of the windscreen damage can be attributed to airbag
deployment or other structural damage that must also be flagged.
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Border inspection data transfer process

This section is under development.
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Notice to the importer
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Report on water damaged vehicle

From:
Name of vehicle inspector: 										
Port of inspection: 					

Vessel: 					

Vehicle Make 						

Model: 					

VIN

Border inspection date: 				

Mark location on vehicle where water damage was identified. Include photographs.
State clearly what evidence there is of water damage to the vehicle.
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Examples of major structural damage
and corrosion

Under body damage
Crushing of floor pan stiffening members
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Examples of major structural damage
and corrosion (cont.)

Under body damage
Splitting of seam wells
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Under body damage
Tearing of the metal
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Examples of major structural damage
and corrosion (cont.)

Damage to rocker panels
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Rear quarter/dogleg
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Examples of major structural damage
and corrosion (cont.)

Distortion to longitudinal rails
Front and rear crush zones

page 8-5-6 | Reference material

VIRM: Border inspection of used imported vehicles
Version 1 | February 2011

DRAFT - version 2, May 2011

Reference material | page 8-5-7

Collision damage to steering or suspension components
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Examples of major structural damage
and corrosion (cont.)

Damage to the vehicle’s outer body panels
which affect the integrity of any of the seams or joints installed by the vehicle manufacturer
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Corrosion (rust) which has resulted in perforation or flaking of the metal
When inspecting Nissan Terranos or Mistrals always check for corrosion of the floor under
the rear seat (examples are shown in the first three photos below).
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Examples of major structural damage
and corrosion (cont.)

Water damaged vehicles
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Heat and fire damaged vehicles
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Examples of major structural damage
and corrosion (cont.)

Examples of repairs
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Examples of repairs

VIRM: Border inspection of used imported vehicles			
Version 1 | February 2011

Reference material | page 8-5-13

page 8-5-14 | Reference material

page 8-5-14 | Reference material

DRAFT - version 2, May 2011

VIRM: Border inspection of used imported vehicles
Version 1 | February 2011

DRAFT - version 2, May 2011

Reference material | page 8-6-1

Reference material 8.6

Examples of minor/non-structural
(cosmetic) damage

Front guards
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Examples of minor/non-structural
(cosmetic) damage (cont.)

Sills/Rocker panels (minor damage)
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Minor (cosmetic) damage – rear quarter panel and dogleg
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Examples of minor/non-structural
(cosmetic) damage (cont.)

Minor (cosmetic) damage – doors
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Checksheet specifications

NZ Transport Agency specifications for the Border Inspection checksheet
Overview
The NZTA preference is to have one standard checksheet that is used by all Border Inspection service
providers.

General requirements applicable to all checksheets
 The checksheet must contain an ‘Appointed by NZ Transport Agency’ logo. Please refer to the latest
version of the NZ Transport Agency Visual identity guidelines via this link for requirements for the use of
the logo: www.nzta.govt.nz/publications/index.
 The checksheet must contain the version number and/or version date of the checksheet (eg 5/09,
indicating that the checksheet was last approved/changed in May 2009).
 The checksheet must include the following information:
 The words: ‘Complaints regarding border inspection issues should be first directed to the border
inspection organisation’. Additional words may be added to the checksheet to meet the requirements
for complaint statements contained in the Introduction section of the VIRM.
 The words ‘NZ Transport Agency reserves the right to recheck any vehicle following an inspection.’

Items to be on the checksheet
 The checksheet shall contain all the items to be recorded and checked by the vehicle inspector during a
border inspection.
 Any additional items included must be relevant to the inspection requirements in the VIRM.

Items required to be recorded on all checksheets
 Importer name and address
 Inspecting Organisation name
 Address where inspection was carried out
 Vehicle Make
 Vehicle Model
 Vessel Name
 Voyage number
 Chassis No/Vehicle Identification Number
 Inspection date
 Vehicle Inspector’s name
 Vehicle Inspector’s signature
 Indication of vehicle structural inspection pass or fail
 Diagram of vehicle/s
 For damaged vehicles a check list (see below) detailing type of damage and where damage is located on
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Checksheet specifications (cont.)

the vehicle
 Damage
 Rust
 External
 Under body
 Internal
 Front
 Rear
 Side
 Left
 Right
 Odometer reading
 Left hand drive/Right hand drive
 Border Inspection label No
 Provision for notes to be recorded.
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